South Carolina
Water Utilities

Synergy

Telephone: 803-699-2422

Fax: 803-699-6925

Email: SCMidlandsCustomerCare.com
Website: www.swwc.com/sc

June 16, 2023

Dear Valued Customer:

This letter is to inform you that the Town of Winnsboro has increased their out-of-town
wastewater treatment rates, effective July 1, 2022. The Town’s new monthly sewer rate for Royal
Hills customers is as follows:

Monthly Base Rate/Minimum Charge $31.62

Volumetric Charge
This amount is based on 4,000 gallons per month
at $9.99 per thousand gallons. $39.96

Total Town of Winnsboro Charge $71.58

The South Carolina Public Service Commission (“PSC”) regulates the Synergy system of
South Carolina Water Ultilities, Inc (“SCWU”). Order No. 2018-369, approved by the PSC in
Docket 2017-28-S on June 1, 2018, allows Synergy to pass-through without any markup, periodic
increases for the cost of treatment services provided by governmental bodies such as the Town of
Winnsboro. Under the same order, to cover all other utility costs, Synergy is authorized to charge
$27.50/SFE per month when wastewater is treated by other providers.

Therefore, the total monthly wastewater rate of $99.08 will be reflected on your billing
statements generated after July 1, 2023.

‘ Please reach out to our customer care representatives via phone at (803) 699-2422, or email
SCMidlandsCustomerCare@swwc.com with any questions you may have. Thank you.
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