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EXECUTIVE SUMMARY 

 
This 2025 Urban Water Management Plan (UWMP or Plan) is prepared for Suburban Water Systems 
(Suburban), which serves approximately 40,000 acre-feet (AF) of water to a population of 296,866 people. 
Suburban meets the definition of an urban water supplier. 1 Therefore, in accordance with California 
Water Code (CWC) §10621, Suburban is obligated to develop and submit an UWMP to the California 
Department of Water Resources (DWR) by July 1, 2026.  

This UWMP serves as a foundational planning document and includes descriptions of historical and 
projected water demands and supplies, and the resulting reliability during a set of defined water supply 
conditions over a minimum 20-year planning horizon. This Plan also describes the actions Suburban is 
taking to promote water conservation (referred to as “demand management measures”), and includes a 
Water Shortage Contingency Plan (WSCP) to address potential water supply shortages from drought or 
other impacts to supply availability. This Plan is updated every five years in accordance with state 
requirements under the UWMP Act and amendments (Division 6 Part 2.6 of the California Water 
Code [CWC] §10610 – 10656). Past plans developed for Suburban are available on the DWR Water Use 
Efficiency Data Portal website: https://wuedata.water.ca.gov/.  

Pursuant to the requirements of the CWC §10630.5, this Executive Summary provides a simple lay 
description of this UWMP. This Plan includes ten sections, which are summarized below.  

Section 1 Plan Introduction  

This section presents the background and purpose of the UWMP, describes the Plan organization and 
provides an overview of the Plan. For agencies that rely on water from the Sacramento-San Joaquin Delta 
(Delta), this section also discusses and demonstrates consistency with the Delta Plan by the Delta 
Stewardship Council. Suburban’s water supply portfolio includes a combination of groundwater from 
Suburban owned wells in both the San Jose Hills and Whittier/La Mirada service areas as well as purchased 
water from Central Basin Municipal Water District (CBMWD), Three Valleys MWD (TVMWD), Covina Valley 
Water Company (CVWC), Upper San Gabriel Valley MWD (USGVMWD), and California Domestic Water 
Company (Cal Domestic).   

Section 2 Plan Preparation 

This section discusses key structural aspects related to the preparation of this UWMP, and describes the 
coordination and outreach conducted as part of the preparation of the Plan, including coordination with 
wholesalers, local agencies, and the public.  

 

 
1 Per CWC §10617, “urban water supplier” means a supplier, either publicly or privately owned, providing water for 
municipal purposes either directly or indirectly to more than 3,000 customers or supplying more than 3,000 AF of 
water annually. 

  CWC §10630.5 

Each plan shall include a simple lay description of how much water the agency has on a reliable basis, how much 
it needs for the foreseeable future, what the agency’s strategy is for meeting its water needs, the challenges 
facing the agency, and any other information necessary to provide a general understanding of the agency’s plan. 

https://wuedata.water.ca.gov/
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Section 3 Service Area Description 

This section provides a description of Suburban’s water system and service area, including information 
related to the climate, population, and demographics. Suburban is located primarily in LA County. 
Suburban operates six Public Water Systems (PWS) in its two service areas. Suburban has a population of 
approximately 297,000 people, and is expected to grow to approximately 300,000 people by 2035 and 
then remain steady due to the area experiencing build-out. The area has a climate characterized by a 
Mediterranean climate: a semi-arid environment with mild winters, warm summers and moderate 
rainfall. The majority of the 13.4 inches of average annual precipitation falls between November and 
March. Residential and commercial land uses are the primary land uses in Suburban. The majority of 
Suburban’s customers are urban water users, both in the San Jose Hills and Whittier/La Mirada service 
areas. 

Section 4 Water Use Characterization 

This section provides a description and quantifies Suburban’s current and projected demands through the 
year 2050. Suburban provides drinking water (also referred to as “potable water”) and recycled water 
(also referred to as “non-potable water”) to customers. Water demands refer not only to the water used 
by customers, but also includes the water used as part of the system’s maintenance and operation, as 
well as unavoidable losses inherent in the operation of a water distribution system. Total water demand 
within Suburban was approximately 40,042 acre-feet (AF) in 2025 (22,089 AF in the San Jose Hills Service 
Area and 17,954 AF in the Whittier/La Mirada Service Area) 2. Taking into account historical water use, 
projected population, projected developments, climatic variability, and other assumptions, water demand 
within Suburban’s service area is projected to increase to approximately 41,738 AF by 2050 (22,816 AF in 
the San Jose Hills Service Area and 18,924 AF in the Whittier/La Mirada Service Area).  

Section 5 SB X7-7 Reporting 

In this section, Suburban demonstrates progress with its per capita water use target for the year 2020. 
The Water Conservation Act of 2009 (SB X7-7) was enacted in November 2009 and required the state of 
California to achieve a 20% reduction in urban per capita water use by December 31, 2020. To achieve 
this, each urban retail water supplier was required to establish water use targets for 2015 and 2020 using 
methodologies established by the DWR. The 2025 UWMPs are required to continue reporting progress in 
meeting the 2020 target.  

Section 6 Normal Year Water Supply Characterization  

This section presents an analysis of Suburban’s water supplies, as well as an estimate of water-related 
energy-consumption. The intent of this section is to present a comprehensive overview of Suburban’s 
water supplies, estimate the volume of available supplies over a minimum 20-year planning horizon, and 
assess the sufficiency of Suburban’s supplies to meet projected demands under “normal” hydrologic 
conditions.  

Suburban relies on water from local groundwater and imported water from the Colorado River and the 
Sacramento-San Joaquin River Delta in Northern California. Imported water sources include MWD, CVWC, 
and Cal Domestic. Suburban pumps groundwater from both the Main Basin and Central Basin. 

Reporting calculated water system energy intensity is a requirement for the UWMPs. Energy intensity is 
defined as the net energy used for water treatment, pumping, conveyance, and distribution for all water 

 
2 2025 demands may not align with 2025 supplied due to metering discrepancies. 
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entering the distribution system and does not include the energy used to treat wastewater. The energy 
intensity for Suburban is estimated to be 506 kilowatt hours per acre-foot (kWh/AF) (400 kWh/AF and 
628 kWh/AF for the San Jose Hills and Whittier/La Mirada service areas respectively). 

Section 7 Water Supply Reliability Assessment 

This section assesses the reliability of Suburban’s water supplies, with a specific focus on potential 
constraints such as water supply availability, water quality, and climate change. The intent of this section 
is to identify any potential constraints that could affect the reliability of Suburban’s supply (such as 
drought conditions) to support Suburban’s planning efforts to ensure that its customers are well served. 
Water service reliability is assessed during normal, single dry-year, and multiple dry-year hydrologic 
conditions.  

Based on this analysis, Suburban expects the available supplies to be sufficient to meet projected demands 
in all hydrologic conditions, including a five-year drought period, and considering the impacts of climate 
change.  

Further, potential water quality issues are not expected to affect the quality of water served to Suburban’s 
customers, as water quality is routinely monitored and Suburban is able to make all appropriate 
adjustments to its treatment and distribution systems to ensure only high-quality drinking water is served. 

Section 8 Water Shortage Contingency Planning 

This section describes the WSCP for Suburban, and includes summary tables of shortage levels and 
management measures. The WSCP serves as a standalone document to be engaged in the case of a water 
shortage event, such as a drought or supply interruption, and defines specific policies and actions that will 
be implemented at various shortage level scenarios. For example, implementing customer water budgets 
and surcharges, or restricting landscape irrigation to specific days and/or times. Consistent with DWR 
requirements, the WSCP includes six levels to address shortage conditions ranging from up to 10% to 
greater than 50%.  

Section 9 Demand Management Measures 

This section includes descriptions of past and planned conservation programs that Suburban operates 
within each demand management measure (DMM) category outlined in the UWMP Act, specifically: 
(1) water waste prevention ordinances, (2) metering, (3) conservation pricing, (4) public education and 
outreach, (5) distribution system water loss management, (6) water conservation program coordination 
and staffing support, and (7) “other” DMMs. Suburban has developed a suite of conservation programs 
and policies which address each DMM category.  

Section 10 Plan Adoption, Submittal, and Implementation 

This section provides information on a public hearing, the adoption process for the UWMP and WSCP, the 
adopted UWMP and WSCP submittal process, Plan implementation, and the process for amending the 
adopted UWMP and WSCP. Prior to adopting the Plan, Suburban held a formal public hearing to present 
information on its Suburban UWMP and WSCP on June 17, 2026 at 10:00 AM. This UWMP and 
corresponding WSCP were submitted to DWR within 30 days of adoption and by the July 1, 2026, deadline.  
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1 PLAN INTRODUCTION  
This section discusses the importance and uses of this Urban Water Management Plan (UWMP or Plan), 
the relationship of this Plan to the California Water Code (CWC), the relationship of this Plan to other local 
and regional planning efforts, and how this Plan is organized and developed in general accordance with 
the California Department of Water Resources’ (DWR) 2025 UWMP Guidebook. 3   

1.1 Background and Purpose 

Suburban Water Systems (Suburban) is a retail water supplier that provides service to the cities of 
Glendora, Compton, Covina, West Covina, Industry, La Puente, Walnut, Whittier, La Mirada, La Habra, La 
Habra Heights, Pico Rivera, San Dimas, Santa Fe Springs, Buena Park, and Fullerton, as well as sections of 
unincorporated Los Angeles County and Orange County. Suburban’s service area is currently divided into 
two main services areas: the San Jose Hills Service Area, and the Whittier/La Mirada Service Area. 
Altogether, Suburban serves a population of 296,866 (174,240 and 122,626 people for San Jose Hills and 
Whittier/La Mirada Service Areas, respectively). Suburban is regulated by the California Public Utilities 
Commission (CPUC).  

This UWMP is a foundational document and source of information about Suburban’s historical and 
projected water demands, water supplies, supply reliability and potential vulnerabilities, water shortage 
contingency planning, and demand management programs. Among other things, it is used as: 

• A long-range planning document for water supply and system planning; and 

• A source for data on population, housing, water demands, water supplies, and capital 
improvement projects used in: 

o Regional water resource management plans prepared by wholesale water suppliers and 
other regional planning authorities (as applicable), 

o General Plans prepared by cities and counties, and 

o Statewide and broad regional water resource plans prepared by DWR, the State Water 
Resources Control Board (SWRCB), or other state agencies. 

Suburban’s last UWMP was adopted in 2021, referred to herein as the “2020 UWMP.” This Plan is an 
update to the 2020 UWMP, carries forward information from that plan that remains current and relevant, 
and provides additional information as required by subsequent amendments to the UWMP Act 
(CWC §10610-10657). Although this Plan is an update to the 2020 UWMP, it was developed to be a self-
contained, stand-alone document and does not require readers to reference information contained in 
previous UWMP updates. 

1.2 Urban Water Management Planning and CWC 

The Urban Water Management Planning Act (UWMP Act) requires urban water suppliers to prepare an 
UWMP every five years and to submit this plan to the DWR, the California State Library, and any city or 
county within which the supplier provides water supplies.  

The UWMP Act was enacted in 1983. Over the years it has been amended in response to water resource 
challenges and planning imperatives confronting California. A significant amendment was made in 2009 

 
3 The 2025 UWMP Guidebook is available at: https://water.ca.gov/Programs/Water-Use-And-Efficiency/Urban-
Water-Use-Efficiency/Urban-Water-Management-Plans  

https://water.ca.gov/Programs/Water-Use-And-Efficiency/Urban-Water-Use-Efficiency/Urban-Water-Management-Plans
https://water.ca.gov/Programs/Water-Use-And-Efficiency/Urban-Water-Use-Efficiency/Urban-Water-Management-Plans
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following the Governor’s call for a statewide 20% reduction in urban water use by 2020, referred to as the 
Water Conservation Act of 2009, or “Senate Bill [SB] X7-7.” This amendment required urban retail water 
suppliers to establish water use targets for 2015 and 2020 that would result in statewide water savings of 
20% by 2020. Beginning in 2016, urban retail water suppliers were required to comply with the water 
conservation requirements in SB X7-7 to be eligible for state water grants or loans. Section 5 of this Plan 
contains the data and calculations used to determine compliance with these requirements. 

In 2016, Governor Brown signed Executive Order (EO) B-37-16 Making Conservation a California Way of 
Life (MCCWL). Subsequently, the Legislature passed Senate Bill (SB) 606 and Assembly Bill (AB) 1668, 
which added new drought planning requirements, including:  

1) Additional Water Shortage Contingency Plan (WSCP) requirements (CWC §10640),  

2) Drought risk assessments to assess water supply reliability in UWMPs for a drought period lasting 
five consecutive water years (WY) (CWC §10635(b)), and  

3) Annual water supply and demand assessments to determine water supply reliability for the 
current year and one subsequent dry year (CWC §10632(a)). 

These elements are included in Section 7 and Section 8 of this Plan. Additionally, SB 606/AB 1668 set new 
requirements for urban water suppliers to further increase water use efficiency beyond SB X7-7.  

The UWMP Act contains numerous other requirements that a UWMP must satisfy. Appendix A lists each 
of these requirements and where in the Plan they are addressed. Beginning in 2024, agencies were 
required to report an annual Urban Water Use Objective (UWUO). Because compliance with the UWUO 
requirements falls under the authority of the SWRCB, it is not included in this Plan. 

1.3 Plan Organization 

The organization of this Plan follows the same sequence as outlined in the 2025 UWMP Guidebook.   

• Section 1 Plan Introduction  

• Section 2 Plan Preparation 

• Section 3 Service Area Description  

• Section 4 Water Use Characterization 

• Section 5 SB X7-7 Reporting 

• Section 6 Normal Year Water Supply Characterization 

• Section 7 Water Supply Reliability Assessment 

• Section 8 Water Shortage Contingency Planning 

• Section 9 Demand Management Measures 

• Section 10 Plan Adoption, Submittal, and Implementation 

• Section 11 References 

In addition to these sections, this Plan includes appendices providing supporting documentation and 
supplemental information. Pursuant to CWC §10644(a)(2), this Plan utilizes the standardized forms, 
tables, and displays developed by DWR for the reporting of water use and supply information required by 
the UWMP Act. This Plan also includes additional tables, figures, and maps to augment the set developed 
by DWR, as appropriate. The table headers indicate if the table is part of DWR’s standardized set of 
submittal tables. A lay description of the UWMP, including information related to water service reliability, 
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potential issues, and strategies for managing reliability risks, is provided at the beginning of this UWMP 
as the executive summary. 

1.4 UWMP Relationship to Other Efforts 

This Plan provides information specific to water management and planning within Suburban’s service 
area. However, water management does not happen in isolation; there are other planning processes that 
integrate with the UWMP to accomplish urban planning. Some of these relevant planning documents 
include Southern California Association of Government’s (SCAG) Connect SoCal 2024, Central Basin 
Watermaster Annual Reports, and Main San Gabriel Basin Annual Reports. In addition, Suburban 
coordinates with its imported water wholesalers, Central Basin Municipal Water District (CBMWD), the 
Upper San Gabriel Valley Municipal Water District (USGVMWD), and Three Valleys Municipal Water 
District (TVMWD), who are member agencies to the Metropolitan Water District of Southern California 
(MWD) and provide imported water to Suburban.  

1.5 Special Considerations 

This Plan includes information beyond the requirements of the UWMP Act to support other regulatory 
processes that rely on UWMP data, including the Delta Plan and permitting for ocean desalination 
projects.  

1.5.1 Demonstration of Consistency with the Delta Plan for Participants in Covered Actions 

Although not required by the UWMP Act, in the 2025 UWMP Guidebook, DWR recommends that all 
suppliers that are participating in, or may participate in, receiving water from a proposed project that is 
considered a “covered action” under The Delta Plan by the Delta Stewardship Council—such as a 
(1) multiyear water transfer, (2) conveyance facility, or (3) new diversion that involves transferring water 
through, exporting water from, or using water in the Delta—provide information in their UWMP to 
demonstrate consistency with the Delta Plan Policy WR P1, Reduce Reliance on the Delta Through 
Improved Regional Water Self-Reliance (California Code of Regulations [CCR], Title 23, Section 5003).  

Suburban may receive imported water from the Delta via the State Water Project (SWP) through water 
purchased from one of its imported water wholesalers. MWD supports the Delta Conveyance Project 
(DCP), which is a covered action under the Delta Reform Act. Therefore, Suburban has prepared an 
appendix to address reduced reliance on the Delta (see Appendix B). This evaluation is based on regional 
supply diversification, to address the requirements of the Delta Plan Policy WR P1.  

1.5.2 Permitting for Ocean Desalination Projects  

California’s Water Supply Strategy: Adapting to a Hotter, Drier Future updates state priorities to address 
water supply shortages due to long-term drought and the accelerating impacts of climate change, 
including identifying opportunities to access new water sources such as ocean desalination. To streamline 
permitting for ocean desalination projects, the Seawater Desalination Siting and Streamlining Report to 
Expedite Permitting recommends that UWMPs clearly demonstrate the need for future or proposed ocean 
desalination projects. 

As discussed in Section 7, Suburban has sufficient water supplies available to meet projected demands 
through the 2050 planning horizon and does not anticipate the need for an ocean desalination project. 
Therefore, Suburban will not directly pursue ocean desalination to augment its supply portfolio.  This does 
not preclude Suburban’s imported water wholesalers, local water wholesalers, or MWD from 
supplementing their supplies with ocean desalination, and providing an indirect benefit to Suburban. 
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2 PLAN PREPARATION 
This section discusses the type of UWMP prepared by Suburban and includes information that apply 
throughout the Plan. It also summarizes coordination and outreach during Plan development.  

2.1 Basis for Preparing the UWMP 

  
An urban water supplier is defined in CWC §10617 as a supplier, either publicly or privately owned, 
providing water for municipal purposes either directly or indirectly to more than 3,000 customers or 
supplying more than 3,000 AFY.  

Suburban operates six Public Water Systems (PWS) divided into two service areas, as listed in  Table 2-1. 
PWSs are the systems that provide drinking water for human consumption and are regulated by the 
SWRCB, Division of Drinking Water. The SWRCB requires that water agencies report water use and other 
relevant PWS information via the electronic Annual Reports to the Drinking Water Program (eARDWP). 
These data are used by the state to determine, among other things, whether an urban retail water supplier 
has reached the threshold for submitting a UWMP. In 2025, Suburban provided water to 78,833 accounts 
(43,346 and 35,487 accounts for San Jose Hills and Whittier/La Mirada service areas, respectively) and 
served 42,819 AF of water (22,913 AF and 19,905 AF for San Jose Hills and Whittier/La Mirada service 
area, respectively) (Table 2-1). Suburban is therefore subject to the requirements of the UWMP Act.  

  CWC §10617  

“Urban water supplier” means a supplier, either publicly or privately owned, providing water for municipal 
purposes either directly or indirectly to more than 3,000 customers or supplying more than 3,000 acre-feet of 
water annually. An urban water supplier includes a supplier or contractor for water, regardless of the basis of 
right, which distributes or sells for ultimate resale to customers. This part applies only to water supplied from 
public water systems subject to Chapter 4 (commencing with Section 116275) of Part 12 of Division 104 of the 
Health and Safety Code.  

  CWC §10608.12 

(t) “Urban retail water supplier” means a water supplier, either publicly or privately owned, that directly provides 
potable municipal water to more than 3,000 end users or that supplies more than 3,000 acre-feet of potable 
water annually at retail for municipal purposes. 

(w) “Urban wholesale water supplier” means a water supplier, either publicly or privately owned, that provides 
more than 3,000 acre-feet of water annually at wholesale for potable municipal purposes. 

  CWC §10620 

(b) Every person that becomes an urban water supplier shall adopt an urban water management plan within one 
year after it has become an urban water supplier. 

  CWC §10621 

(a) Each urban water supplier shall update its plan at least once every five years on or before July 1, in years 
ending in six and one, incorporating updated and new information from the five years preceding each update. 

  California Health and Safety Code §116275 

(h) “Public Water System” means a system for the provision of water for human consumption through pipes or 
other constructed conveyances that has 15 or more service connections or regularly serves at least 25 individuals 
daily at least 60 days out of the year. 
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Table 2-1 Public Water Systems (DWR Table 2-1) 
Has there been a change in the number of affiliated PWSs since the 2020 

UWMP? 
Yes  

PWS Number PWS Name Number of Municipal 
Connections 2025 

Volume of 
Water Supplied 

2025 AF 
San Jose Hills  

CA1910046 Glendora 1,567 982 

CA1910205 San Jose Hills 41,291 21,536 

CA1910200 Covina Knolls 488 395 

San Jose Hills Subtotal 43,346 22,913 

Whittier / La Mirada 

CA1910059 La Mirada 15,667 8,271 

CA1910147 Sativa 1,355 442 

CA1910174 Whittier 18,465 11,192 

Whittier / La Mirada Subtotal 35,487 19,905 

Total 78,833 42,819 
NOTES: 

(a) PWS Sativa, CA1910147, is a new PWS added to Suburban’s Whittier La Mirada service area since the 2020 
UWMP was prepared. 

2.2 Individual or Regional Plan 

Urban water suppliers may elect to prepare individual or regional UWMPs. Suburban has elected to 
prepare an individual UWMP (Table 2-2). Urban retail water suppliers may report on the requirements of 
SB X7-7 individually or as a member of a “Regional Alliance.” As described in Section 4.7, Suburban is not 
a member of a Regional Alliance and this UWMP provides information on Suburban’s compliance with 
SB X7-7 as an individual urban retail water supplier.  

Table 2-2 Plan Identification (DWR Table 2-2) 

Type of Plan 

Name of 
Regional 

Alliance or 
RUWMP  

☒ Individual UWMP 
 ☐ Water Supplier is also a member of a SB X7-7 Regional Alliance  

☐ RUWMP 
 

2.3 Fiscal or Calendar Year and Units of Measure 

 

  CWC §10608.20 

(a)(1) Urban retail water suppliers … may determine the targets on a fiscal year or calendar year basis. 
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Per CWC §10617, Suburban is an urban water supplier providing water for municipal purposes to more 
than 3,000 customers or supplying more than 3,000 acre-feet (AF) of water annually. It is therefore 
obligated under CWC §10621(a) to develop and submit an UWMP to DWR by July 1, 2026. Suburban is an 
urban retail water supplier, as defined by CWC §10608.12(t) and §10617, and as identified in Table 2-3. 
Suburban is not a wholesale water supplier. 

Annual volumes of water reported in this UWMP are measured in acre-feet (AF) and are reported on a 
calendar year basis (Table 2-3). Water use and planning data reported in this UWMP for calendar year 
2025 cover the full twelve months of the year, as required by the UWMP Guidelines.  

Per the 2025 UWMP Guidebook, the UWMP preparer is requested to complete a checklist of specific 
UWMP requirements to assist the DWR review of the submitted UWMP. The completed checklist is 
included in Appendix A. 

Further, consistent with the 2025 UWMP Guidebook, the terms “water use”, “water consumption”, and 
“water demand” are used interchangeably in this UWMP. 

Table 2-3 Supplier Identification (DWR Table 2-3) 

Type of Supplier  

☐ Supplier is a wholesale supplier. 

☒ Supplier is a retail supplier. 

Fiscal or Calendar Year  

☒ UWMP tables are in calendar years. 

☐ UWMP tables are in fiscal years (fiscal year begins:  mm/dd). 

Units of measure used in UWMP 

Unit AF 

2.4 Standard Submittal Tables and Alignment with UWMP Act Requirements 

The Plan has been prepared in general accordance with the format suggested in DWR’s 2025 UWMP 
Guidebook. Text from the UWMP Act has been included in text boxes at the beginning of relevant sections 
of this UWMP. The information presented in the respective UWMP sections, and the associated text, 
figures, and charts are collectively intended to fulfill the requirements of that subsection of the UWMP 
Act. To the extent practicable, supporting documentation has also been provided in Appendices A through 
J. Other sources for the information contained herein are provided in the references section of the 
document. 

Per CWC §10644(a)(2), selected information for the UWMP updates must be presented in standardized 
tables for electronic submittal to DWR. Text and tables in the main body of the UWMP document have 
been cross-referenced to the companion DWR tables. UWMP preparers are also requested to complete a 
checklist of specific UWMP requirements to assist the DWR review of the submitted UWMP. The 
completed checklist is included in Appendix A. 

2.5 Coordination and Outreach 

Coordination with other water suppliers, cities, counties, and community organizations in the region is an 
important part of preparing the updated UWMP and WSCP. This section identifies the agencies and 
organizations with which Suburban sought to coordinate during the preparation of this Plan. 
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2.5.1 Wholesale and Retail Coordination 

 
Suburban purchases a portion of its water from Cal Domestic, CVWC, CBMWD, USGVMWD, and TVMWD. 
Urban retail water suppliers relying on one or more wholesalers for water supply are required to provide 
these wholesalers with information regarding projected water supply and demand. Suburban coordinated 
with the wholesalers to ensure alignment of demand and supply projections presented in this UWMP. 

Table 2-4 Water Supplier Information Exchange (DWR Table 2-4) 

Wholesale Water Supplier Name 

Central Basin Municipal Water District (CBMWD) 

Upper San Gabriel Valley Municipal Water District (USGVMWD) 

Three Valleys Municipal Water District (TVMWD) 

Cal Domestic Water Company (Cal Domestic) 

Covina Valley Water Company (CVWC) 

2.5.2 Coordination with Other Agencies and the Community 

 
Suburban coordinated with other regional wholesalers during preparation of this UWMP to ensure that 
data and issues are presented accurately, including coordinating with its wholesalers CVWC, Cal Domestic, 
CBMWD, USGVMWD, and TVMWD.  

  CWC §10631  

(h) An urban water supplier that relies upon a wholesale agency for a source of water shall provide the wholesale 
agency with water use projections from that agency for that source of water in five-year increments to 20 years 
or as far as data is available. The wholesale agency shall provide information to the urban water supplier for 
inclusion in the urban water supplier’s plan that identifies and quantifies, to the extent practicable, the existing 
and planned sources of water as required by subdivision (b), available from the wholesale agency to the urban 
water supplier over the same five-year increments, and during various water-year types in accordance with 
subdivision. 

(f) An urban water supplier may rely upon water supply information provided by the wholesale agency in fulfilling 
the plan informational requirements of subdivisions (b) and (f). 

  CWC §10620  

(d)(3) Each urban water supplier shall coordinate the preparation of its plan with other appropriate agencies in 
the area, including other water suppliers that share a common source, water management agencies, and relevant 
public agencies, to the extent practicable. 

  CWC §10642  

Each urban water supplier shall encourage the active involvement of diverse social, cultural, and economic 
elements of the population within the service area prior to and during the preparation of both the plan and the 
water shortage contingency plan… 
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2.5.3 Notice to Cities and Counties 

 
Suburban provided a 60 Day Notice to the entities and the communities it serves more than 60 days prior 
to the public hearing it held on June 17, 2026, informing them that the Plan was going to be reviewed and 
updated. As a courtesy, Suburban also provided notice to other agencies with geographical proximity and 
to ensure regional alignment.  Suburban provided a 60 Day Notice to the following agencies: 

• City of Buena Park 

• CBMWD 

• City of Compton 

• City of Covina 

• City of Glendora 

• City of Industry 

• Los Angeles County 

• City of La Habra 

• City of Fullerton  

• City of La Habra Heights  

• City of Pico Rivera  

• City of San Dimas 

• City of Santa Fe Springs 

• City of La Mirada 

• City of La Puente 

• Orange County 

• TVMWD 

• USGVMWD 

• City of Walnut 

• City of West Covina 

• City of Whittier 

The 60 Day Notice recipients are listed in Section 10 (Table 10-1), and copies of correspondence with the 
agencies are provided in Appendix C. 

Suburban also sought public participation and notified the public of its intent to adopt its UWMP through 
a public hearing and notices to members of the community. Additional information on public 
participation, including information on notifications, is provided in Section 10 and in Appendix D.

  CWC §10621  

(b) Every urban water supplier required to prepare a plan pursuant to this part shall, at least 60 days before the 
public hearing on the plan required by Section 10642, notify any city or county within which the supplier provides 
water supplies that the urban water supplier will be reviewing the plan and considering amendments or changes 
to the plan. 
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3 SERVICE AREA DESCRIPTION 
This section provides a description of Suburban’s service areas and water systems, including climate, 
population, demographics, and land use to help in understanding various elements of water supply and 
demand.  

3.1 General Description 

 
Suburban’s service areas are primarily located in Los Angeles County, with a few exceptions of small areas 
located in unincorporated parcels of Orange County. Suburban serves the cities of Glendora, Compton, 
Covina, West Covina, Industry, La Puente, Walnut, Whittier, La Mirada, La Habra, La Habra Heights, Pico 
Rivera, San Dimas, Santa Fe Springs, Buena Park, and Fullerton, as well as sections of unincorporated Los 
Angeles County (including Willowbrook, Hacienda Heights) and Orange County. Suburban’s service area 
is currently divided into two main service areas: the San Jose Hills Service Area, and the Whittier/La Mirada 
Service Area. Areas served by Suburban are primarily developed land, including residential, commercial 
and industrial customers. Figure 3-1 shows the location of Suburban’s service areas. In 2022, Suburban 
acquired the Sativa Los Angeles County Water District including its 1,355 customers in Compton and 
Willowbrook, and by 2024 had fully integrated the system in the Whittier/La Mirada Service area. 

Groundwater comes from Suburban-owned wells in the Main San Gabriel Basin and the Central Basin. The 
well water is disinfected and treated, if needed, prior to entering the distribution system. Suburban’s 
water supply is supplemented with imported water purchased from member agencies of the Metropolitan 
Water District of Southern California (MWD) including USGVMWD, CBMWD, and TVMWD. In addition, 
Suburban routinely purchases local water supply from the Covina Valley Water Company (CVWC), and 
California Domestic Water Company (Cal Domestic). Furthermore, Suburban utilizes recycled water 
purchased from USGVMWD for landscape irrigation.  

 

  CWC §10631 

(a) Describe the service area of the supplier… 
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Figure 3-1 Suburban Water Agency Location and Service Boundaries 
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3.2 Service Area Climate 

 
Suburban’s climate is characterized by a Mediterranean climate: a semi-arid environment with mild 
winters, warm summers and moderate rainfall. Based on the data provided by Suburban for 1982 – 2025, 
most rainfall occurs between November and March (see Table 3-1 and Figure 3-2). On average, Suburban 
receives 13.4 inches of rainfall annually. Average maximum daily air temperature is 89 degrees Fahrenheit 
(°F), while the average minimum temperature is 70°F. The average reference evapotranspiration (ETo) for 
the region is 48.1 inches per year based on available data from 1989-2025. 

Table 3-1 Climate Characteristics 

Month 
Temperature Standard Average 

ETo (inches) 
Average Rainfall 

(inches) Min (°F) Max (°F) 

January 61 77 2.1 2.7 
February 61 82 2.4 3.1 

March 62 80 3.8 2.2 
April 69 86 4.6 0.8 
May 68 99 5.1 0.3 
June 74 96 5.6 0.1 
July 78 98 6.4 0.1 

August 82 99 6.2 0.1 
September 82 96 4.8 0.2 

October 74 91 2.9 0.6 
November 70 83 2.4 1.1 
December 63 76 1.8 2.3 

Annual 70  89  48.1 13.4 
NOTES: 
(a) Average temperature and rainfall data was provided by Suburban Water Systems, February 
2026. 
(b) Reference evapotranspiration data was derived by averaging 3 CIMIS stations (78, 159, 174) in 
the vicinity of the two Suburban service areas, 1989-2025. 
(https://cimis.water.ca.gov/Stations.aspx) 

 

 

 

 

  CWC §10631 

(a) Describe the service area of the supplier, … “climate…” 

  CWC §10635 

(b)(4) Considerations of the historical drought hydrology, plausible changes on projected supplies and demands 
under climate change conditions, anticipated regulatory changes, and other locally applicable criteria. 
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Figure 3-2 Climatic Conditions 

 
 

According to the Cal-Adapt tool, future projections for Suburban’s service area (Hacienda Heights chosen 
as the midpoint between the two service areas) using Localized Constructed Analogs (LOCA) downscaled 
Coupled Model Intercomparison Project (CMIP5) model indicate an average increase in temperature of 
4.2°F for medium emissions (RCP 4.5) models and 5.1°F for high emissions (RCP 8.5) models by 2064 4 
(Figure 3-3). The Cal-Adapt temperature forecast indicates that while there is uncertainty in the 
magnitude of temperature change, there’s a strong likelihood that maximum average temperature will 
increase. This increase in temperature is expected to increase frequency and intensity of extreme heat 
events, cause longer dry seasons, and increase risk of flooding (State of California, 2024). 

 
4 Cal-Adapt, Climate Change Snapshot, accessed April 2026: https://v2.cal-adapt.org/tools/local-climate-change-
snapshot/ 
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Figure 3-3 Observed and Forecasted Temperature for Suburban’s Service Area  

 
Section 4.5 discusses potential climate change impacts on water demands, and Section 6.10 discusses 
potential climate change impacts on supplies. Pursuant to the CWC requirements and the 2025 UWMP, 
this Plan incorporates the following documents by reference that include information on climate change 
hazards and mitigation actions within Suburban service area: 

• Wholesaler hazard mitigation plans 

o MWD Climate Adaptation Master Plan for Water Implementation Strategy 

o MWD Local Hazard Mitigation Plan 

o Three Valleys Hazard Mitigation Plan  

• County hazard mitigation plans 

o Los Angeles County All-Hazards Mitigation Plan 

o Orange County Multi-Jurisdictional Hazard Mitigation Plan (MJHMP) 

• City local hazard mitigation plans (LHMP) for cities with stand-alone plans, including: Glendora, 
Industry, La Mirada, La Puente, San Dimas, West Covina, Whittier  
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3.3 Service Area Population and Demographics 

 
Suburban’s current and projected service area population are shown in Table 3-2 and Table 3-3 in five-
year increments through 2050. Suburban’s service area population is estimated at 296,866 in 2025. By 
2050, the total population within Suburban’s service area is expected to be the same, which represents a 
0% annual growth rate compared to the 2025 population. 

The service area populations for Suburban were determined using the Southern California Association of 
Government’s (SCAG) database, which uses Tier 2 Transportation Area Zones (TAZs), highly resembling 
the U.S. Census Bureau's Block Groups. It includes population, household, and employment numbers for 
the base year 2019 and projected population in 2035 and 2050. The population between 2019 and 2035 
was interpolated to estimate the population for 2025 as a base year. While population growth projections 
from SCAG estimated decreasing populations in the service areas, population was conservatively assumed 
to be flat through 2050 for this UWMP to ensure future supplies can meet demands for the existing 
population. Additional population from a proposed redevelopment of the Whittwood Town Center in the 
City of Whittier was included for the Whittier/La Mirada Service in 2035 5 as described in Section 4.5.2. 
The project is expected to add 133 Single-Family Residential (SFR) dwelling units (DUs) and 1,236 Multi-
Family Residential (MFR) DUs. Persons per DUs were estimated for SFR and MFR based on existing 
information from the 2024 American Community Survey (ACS) 2024 1-Year Estimates for Whittier City 6. 
2.9 Persons per DUs are expected for the SFR DUs and 2.6 persons per DUs are expected for the MFR DUs 
resulting in a total population of 3,931 from the development. 

 
5 The source of information is the Whittwood Town Center Water Supply prepared by SA Associates in February 
2023. 
6 The source of information is the American Community Survey (ACS) 2024 1-Year Estimates for Whittier City. It is 
assumed that population per DUs will be consistent through the period of record evaluated. 

  CWC §10631 

(a) Describe the service area of the supplier, including current and projected population … other social, economic 
and demographic factors affecting the supplier’s water management planning. The projected population 
estimates shall be based upon data from the state, regional, or local service agency population projections within 
the service area of the urban water supplier and shall be in five-year increments to 20 years or as far as data is 
available. 
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Table 3-2 Population – Current and Projected by Service Area (DWR Table 3-1) 
Population 
Served by 

Service 
Area 

2025 2030 2035 2040 2045 2050 

San Jose 
Hills 174,240 174,240 174,240 174,240 174,240 174,240 

Whittier / 
La Mirada 122,626 122,626 126,204 126,204 126,204 126,204 

Total 296,866 296,866 300,444 300,444 300,444 300,444 
NOTES: 
(a) Current population estimates were derived using the Southern California Association of Governments' 
(SCAG) Tier 2 TAZs (Transportation Analysis Zones) database, 2026. 
(https://hub.scag.ca.gov/datasets/7934543d21e54774896c83a4577830ec_0/explore?location=33.947748%2C-
117.883814%2C11) 
(b) Population estimates for the Whittier / La Mirada Service Area include the Whittwood Town Center 
redevelopment. 

Table 3-3 Population – Current and Projected by System 
Population 
Served by 

System 
2025 2030 2035 2040 2045 2050 

San Jose Hills Service Area 

Covina Knolls 1,873 1,873 1,873 1,873 1,873 1,873 

Glendora 5,726 5,726 5,726 5,726 5,726 5,726 

San Jose Hills 166,641 166,641 166,641 166,641 166,641 166,641 

Subtotal 174,240 174,240 174,240 174,240 174,240 174,240 

Whittier La Mirada Service Area 

La Mirada 54,782 54,782 54,782 54,782 54,782 54,782 

Sativa (b) 5,991 5,991 5,991 5,991 5,991 5,991 

Whittier 61,853 61,853 65,431 65,431 65,431 65,431 

Subtotal 122,626 122,626 126,204 126,204 126,204 126,204 
Total for All 
Systems (c) 296,866 296,866 300,444 300,444 300,444 300,444 

NOTES: 
(a) Current population estimates were derived using the Southern California Association of Governments' 
(SCAG) Tier 2 TAZs (Transportation Analysis Zones) database, 2026. 
(https://hub.scag.ca.gov/datasets/7934543d21e54774896c83a4577830ec_0/explore?location=33.947748%2C-
117.883814%2C11) 
(b) Population estimates for the Whittier / La Mirada Service Area include the Whittwood Town Center 
redevelopment. 
(c) PWS Sativa, CA1910147, is a new PWS added to Suburban’s Whittier La Mirada service area since the 2020 
UWMP was prepared. 
(d) Totals may not round due to summing. 

 

https://hub.scag.ca.gov/datasets/7934543d21e54774896c83a4577830ec_0/explore?location=33.947748%2C-117.883814%2C11
https://hub.scag.ca.gov/datasets/7934543d21e54774896c83a4577830ec_0/explore?location=33.947748%2C-117.883814%2C11
https://hub.scag.ca.gov/datasets/7934543d21e54774896c83a4577830ec_0/explore?location=33.947748%2C-117.883814%2C11
https://hub.scag.ca.gov/datasets/7934543d21e54774896c83a4577830ec_0/explore?location=33.947748%2C-117.883814%2C11
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Current and projected service areas employment estimates from 2025 through 2050 are based on the 
projections from Southern California Association of Government’s (SCAG) database which provide 
employment estimates for the years 2019, 2035 and 2050. Employment was projected at 5-year intervals 
using linear interpolation between the years 2019 and 2035, and 2035 and 2050 as shown in Table 3-4. 
Employment growth through 2050 is projected to approximately be 3.4%. The projected growth in 
employment without a corresponding increase in population reflects the largely built-out residential 
character of Suburban’s service areas. The additional employment capacity is absorbed through 
commercial and industrial infill development and increased job density along established business 
corridors, consistent with SCAG’s regional forecasts for mature suburban communities with limited vacant 
residential land.  

Table 3-4 Employment – Current and Projected 
Employment by 

Service Area 2025 2030 2035 2040 2045 2050(opt) 

San Jose Hills 41,255 41,797 42,348 42,468 42,588 42,708 
Whittier / La 
Mirada 40,933 41,444 41,964 42,074 42,184 42,294 

Total 82,188 83,241 84,312 84,542 84,773 85,003 
NOTES: 
(a)  Employment estimates were derived using the Southern California Association of Governments' (SCAG) Tier 
2 TAZs (Transportation Analysis Zones) database, 2026. 
(https://hub.scag.ca.gov/datasets/7934543d21e54774896c83a4577830ec_0/explore?location=33.947748%2C-
117.883814%2C11) 

3.4 Land Uses within Service Area 

 
The primary land uses within Suburban service area include residential, commercial and industrial land 
uses between the San Jose Hills and Whittier/La Mirada service areas.  

San Jose Hills Service Area 

The San Jose Hills Service Area encompasses approximately 24.17 square miles (15,470 acres) and is the 
successor of the former San Jose Hills Water Company. The Service Area is primarily located along the 
southerly and easterly sides of the San Gabriel Valley, from just north of the San Bernardino Freeway (I-
10) to south of the Pomona Freeway (I-60). The Service Area has a total of approximately 42,700 service 
connections within the cities of Glendora, Covina, West Covina, La Puente, San Dimas City of Industry, 
Walnut, and unincorporated areas of Los Angeles County. 

The Service Area is divided into three public water systems, which include: the San Jose Hills water system 
serving parts of the cities of Hacienda Heights, La Puente, West Covina, and Walnut; the Covina Knolls 
water system serving portions of the City of Covina; and the Glendora water system serving portions of 
the City of Glendora. The Service Area serves approximately 75 percent of the City of West Covina, 54 

  CWC §10631 

(a) ...The description shall include the current and projected land uses within the existing or anticipated service 
area affecting the supplier’s water management planning. Urban water suppliers shall coordinate with local or 
regional land use authorities to determine the most appropriate land use information, including, where 
appropriate, land use information obtained from local or regional land use authorities… 

https://hub.scag.ca.gov/datasets/7934543d21e54774896c83a4577830ec_0/explore?location=33.947748%2C-117.883814%2C11
https://hub.scag.ca.gov/datasets/7934543d21e54774896c83a4577830ec_0/explore?location=33.947748%2C-117.883814%2C11
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percent of the City of La Puente, 21 percent of the City of Walnut, 6 percent of the City of Glendora, and 
about 1 percent each of the City of Covina and portions of unincorporated Los Angeles. 

Whittier/ La Mirada Service Area 

The Whittier/La Mirada Service Area encompasses an area of approximately 17.53 square miles (11,216 
acres) and is the successor of the former Whittier Water Company, La Mirada Water Company, and the 
Murphy Ranch Mutual Water Company. The Service Area is located in the southeasterly portion of Los 
Angeles, northerly of Interstate 5, east of the San Gabriel Freeway (I-605), and along the southerly side of 
the Puente Hills. The Service Area has approximately 33,800 service connections within the cities of 
Whittier, La Mirada, La Habra, La Habra Heights, Buena Park, Fullerton, Compton, Pico Rivera, Santa Fe 
Springs, and unincorporated areas of Los Angeles County and Orange County. The Service Area is divided 
into two water systems, which include: the Whittier water system serving the City of Whittier, and the La 
Mirada water system serving the City of La Mirada and portions of the City of Buena Park and 
unincorporated Orange County. The Service Area serves the majority of the City of La Mirada and 
approximately 52 percent of the City of Whittier. Suburban serves approximately 3.88 square miles of 
unincorporated area of Los Angeles County, Orange County, City of La Habra, and City of Buena Park. In 
2022, Suburban acquired the Sativa Los Angeles County Water District including its 1,400 customers in a 
0.5 square mile service area in Compton and the Willowbrook area of unincorporated Los Angeles County 
and by 2024 had fully integrated the system, which included two wells, in the Whittier/La Mirada Service 
area. 

3.5 Water Distribution System 

Suburban’s water distribution system includes 15 wells, 34 reservoirs, and more than 870 miles of 
pipeline. Its network of facilities pumps and distributes approximately 43,000 acre-feet of water annually 
(an acre-foot of water is about 326,000 gallons, which meets the annual average indoor/outdoor water 
needs of 1-2 households).  

Groundwater comes from Suburban-owned wells in the Main San Gabriel Basin and Central Basin. The 
well water is disinfected and treated prior to entering the distribution system. To date, Suburban has the 
following wells: 

• San Jose Hills, four active wells in the Main Basin, no wells in Central Basin. 
• Whittier/La Mirada, four active wells in the Main Basin, four active wells in Central Basin. 

Water supply is supplemented with water purchased mainly from member agencies of the Metropolitan 
Water District of Southern California (MWD), and CD and CVWC. Suburban Water is regulated by the 
CPUC. Chapter 6 describes more in-depth Suburban’s system supplies. 

 

 



Section 4 2025 Urban Water Management Plan 
Water Use Characterization Suburban Water Systems 

 FINAL | June 2026  
 4-1 EKI Environment & Water, Inc. 

4 WATER USE CHARACTERIZATION 

 
This section describes and quantifies Suburban’s historical, current, and projected water uses through 
2050. For the purposes of this UWMP, the terms “water use” and “water demand” are used 
interchangeably.  

4.1 Non-Potable Versus Potable Water Use 

Potable and non-potable water uses are accounted for separately in this section. Potable uses are served 
by Suburban’s potable water delivery system. Potable water deliveries comply with Title 22 Drinking 
Water Standards. Non-potable water uses include recycled water deliveries that do not meet potable 
drinking water standards. Uses of potable versus non-potable water are clearly distinguished in the tables 
included in this section of the Plan.  

 

  CWC §10635 

(a) Every urban water Supplier shall include, as part of its urban water management plan, an assessment of the 
reliability of its water service to its customers during normal, dry, and multiple dry water years. This water 
supply and demand assessment shall compare the total water supply sources available to the water supplier 
with the long-term total projected water use over the next 20 years, in five-year increments, for a normal water 
year, a single dry water year, and a drought lasting five consecutive water years. The water service reliability 
assessment shall be based upon the information compiled pursuant to Section 10631, including available data 
from state, regional, or local agency population projections within the service area of the urban water supplier. 

  CWC §10631 

(d)(1) For an urban retail water supplier, quantify, to the extent records are available, past and current water use, 
over the same five-year increments described in subdivision (a), and projected water use, based upon information 
developed pursuant to subdivision (a), identifying the uses among water use sectors, including, but not necessarily 
limited to, all of the following… 

(d)(2) The water use projections shall be in the same five-year increments described in subdivision (a). 

(d)(4)(A) Water use projections, where available, shall display and account for the water savings estimated to 
result from adopted codes, standards, ordinances, or transportation and land use plans identified by the urban 
water supplier, as applicable to the service area. 

(d)(4)(B) To the extent that an urban water supplier reports the information described in subparagraph (A), an 
urban water supplier shall do both of the following: (i) Provide citations of the various codes, standards, 
ordinances, or transportation and land use plans utilized in making the projections. (ii) Indicate the extent that 
the water use projections consider savings from codes, standards, ordinances, or transportation and land use 
plans. Water use projections that do not account for these water savings shall be noted of that fact. 
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4.2 Water Use Sectors 

 
Demand within Suburban’s water service area is measured using water meters installed at each customer 
account. Records of current and historical water use at each account are maintained by Suburban. 
Demand within Suburban’s service area is tracked and reported for the following sectors: 

• Single and Multi-Family Residential: Residential accounts, including single and multi-family 
dwellings.  

• Commercial: Commercial accounts generally represent businesses that provide or distribute 
products or services.   

• Industrial: Includes industrial customers. Irrigation water use at these sites is usually separately 
metered and listed in the irrigation sector. 

• Institutional/Governmental: Includes meters serving governmental sites, higher-education 
institutions, schools, courts, churches, hospitals, government facilities, and nonprofit research 
institutions. 

• Other: Includes temporary meters and miscellaneous customers not listed elsewhere. 

• Landscape: Water meters used exclusively for outdoor uses associated with multiple family 
residential customers (i.e., homeowner associations [HOAs]) and other irrigation sites. 

Suburban’s total water demand is the sum of potable water demands and non-potable water demands 
within its two service areas. Suburban’s total water demand includes water consumed by metered 
accounts in the service area (metered water use), authorized but unbilled uses, and water losses within 
the system. These losses are further divided into apparent and real losses. The latter accounts for physical 
losses within the distribution system caused by seepage, leaks, and spills, while the former accounts for 
accounting losses due to meter inaccuracies, data handling errors, and unauthorized consumption. 

Saline water intrusion barriers, groundwater recharge, or conjunctive use, or any combination thereof, as 
noted in CWC §10631(d)(1), does not apply to Suburban. 

  CWC §10631  

(d)(1) For an urban retail water supplier, quantify, to the extent records are available, past and current water 
use, over the same five-year increments described in subdivision (a), and projected water use, based upon 
information developed pursuant to subdivision (a), identifying the uses among water use sectors, including, but 
not necessarily limited to, all of the following: 

(A) Single-family residential. 

(B) Multifamily. 

(C) Commercial. 

(D) Industrial. 

(E) Institutional and governmental. 

(F) Landscape. 

(G) Sales to other agencies. 

(H) Saline water intrusion barriers, groundwater recharge, or conjunctive use, or any combination thereof. 

(I) Agricultural. 

(J) Distribution system water loss. 
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4.3 Past and Current Water Demand  

 
Table 4-1 shows the 2025 actual water use by sector in Suburban, while Table 4-2 and Table 4-3 represent 
the water use by sector in each of the two service areas. The total water use was 40,042 acre-feet (AF) in 
2025. Single family water uses accounted for 64% of total demand. 

Recycled water accounted for 1.4% of water use in 2025. All recycled water is currently used for non-
potable demands for landscape irrigation in the San Jose Hills Service Area. Detailed discussion of 
Suburban’s recycled water program is provided in Section 6.5. 

Due to metering inconsistencies in the Sativa system (Whittier/La Mirada service area), supply for Sativa 
is used as the basis for use in 2025. The average water loss percentage for the Whittier/La Mirada service 
area from 2025 was removed from the 2025 supply, resulting in the estimated use which is captured in 
the Whittier/La Mirada service area (Table 4-3). 

Table 4-1 2025 Actual Total Uses for Potable and Non-Potable Water for Combined Suburban 
Service Areas (DWR Table 4-1) 

Use Type Additional 
Description 

2025 Actual Water Use 
Level of Treatment 

When Delivered  Volume (AF) 

Single Family (b) Potable 25,077 

Commercial   Potable 7,157 

Institutional/Governmental  Potable 1,856 

Industrial  Potable 904 

Landscape  Potable 1,935 

Other (optional)  Potable 45 
Distribution System Water 
Loss (c) Potable 2,502 

Landscape  Non-Potable 566 
Distribution System Water 
Loss (c) Non-Potable 0 

Subtotal Potable 39,476 

Subtotal Non-Potable 566 

Total  40,042 
NOTES: 
(a) Volumes are in units of AF. 
(b) Single family residential demands account for both single and multi-family residential demands. 
(c) Distribution system losses are taken from available 2025 water loss reports. 
(d) Total may not sum due to rounding 
(e) 2025 demand may not equal 2025 supplied due to metering discrepancies.  

  CWC §10631 

(d)(1) For an urban retail water supplier, quantify, to the extent records are available, past and current water 
use… based upon information developed pursuant to subdivision (a), identifying the uses among water use 
sectors…  
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Table 4-2 2025 Actual Total Uses for Potable and Non-Potable Water for San Jose Hills Service 
Area (DWR Table 4-1) 

Use Type Additional 
Description 

2025 Actual Water Use 
Level of Treatment 

When Delivered  Volume (AF) 

Single Family (b) Potable 13,822 

Commercial   Potable 4,120 

Institutional/Governmental  Potable 848 

Industrial  Potable 673 

Landscape  Potable 823 

Other (optional)  Potable 13 
Distribution System Water 
Loss (c) Potable 1,224 

Landscape  Non-Potable 566 

Subtotal Potable 21,523 

Subtotal Non-Potable 566 

Total  22,089 
NOTES: 
(a) Volumes are in units of AF. 
(b) Single family residential demands account for both single and multi-family residential demands. 
(c) Distribution system losses are taken from available 2025 water loss reports. 
(d) Total may not sum due to rounding 
(e) 2025 demand may not equal 2025 supplied due to metering discrepancies.  
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Table 4-3 2025 Actual Total Uses for Potable and Non-Potable Water for Whittier / La Mirada 
Service Area (DWR Table 4-1) 

Use Type Additional 
Description 

2025 Actual Water Use 
Level of Treatment 

When Delivered  Volume (AF) 

Single Family (b) Potable 11,255 

Commercial   Potable 3,037 

Institutional/Governmental  Potable 1,008 

Industrial  Potable 232 

Landscape  Potable 1,112 

Other (optional)  Potable 32 
Distribution System Water 
Loss (c) Potable 1,278 

Subtotal Potable 17,954 

Subtotal Non-Potable 0 

Total  17,954 
NOTES: 
(a) Volumes are in units of AF (acre-feet). 
(b) Single family residential demands account for both single and multi-family residential demands. 
(c) Distribution system losses are taken from available 2025 water loss reports. 
(d) Total may not sum due to rounding 
(e) 2025 demand may not equal 2025 supplied due to metering discrepancies. 

4.4 Distribution System Water Loss 

 

4.4.1 Previous Five Years Distribution System Water Losses 

Water loss is the sum of apparent and real losses. Apparent loss is associated with metering inaccuracies, 
billing and administrative errors, authorized unmetered uses (e.g., system flushing and firefighting), and 
unauthorized uses. Real loss is associated with physical loss of water through line breaks, leaks and seeps, 
and overflows of storage tanks. Since 2016, urban retail water suppliers have been required under 
CWC §10608.34 and California Code of Regulations (CCR) §638.1 et seq to quantify distribution system 
water losses using the American Water Works Association (AWWA) Free Water Audit Software (referred 
to as “water loss audit reports”). The total water loss (apparent and real losses) along with authorized 
unmetered uses (e.g., system flushing and firefighting) reported in the PWS water loss audit reports. 

  CWC §10631(3)  

(A) The distribution system water loss shall be quantified for each of the five years preceding the plan update, in 
accordance with rules adopted pursuant to Section 10608.34. 

(B) The distribution system water loss quantification shall be reported in accordance with a worksheet approved 
or developed by the department through a public process. The water loss quantification worksheet shall be based 
on the water system balance methodology developed by the American Water Works Association. 

(C) In the plan due July 1, 2021, and in each update thereafter, data shall be included to show whether the urban 
retail water supplier met the distribution loss standards enacted by the board pursuant to Section 10608.34. 
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Table 4-4 summarizes the water loss audit reports submitted to DWR for each PWS in Suburban’s service 
area since 2021. The water loss audit reports are available through DWR’s Water Use Efficiency Data 
Portal. 7 The 2025 water loss audit report will be available at the end of 2026. In 2020, Suburban grouped 
system losses into one report, but has since begun reporting at the system level. Therefore, systems 
showing as not having submitted reports in 2020 (Glendora, Covina Knolls, and La Mirada) were grouped 
in water loss reporting with San Jose Hills (for Glendora and Covina Knolls) and Whittier (for La Mirada). 
Sativa was not a part of Suburban until 2022, as noted previously, and therefore Suburban was not 
responsible for water loss reporting for the Sativa system until that time.  

Table 4-4 Water Loss Audit Reporting Water Code Section 10631(d)(3)(A) (DWR Table 4-5) 
PWS ID # 

(reported in DWR Table 2-1) 
Reporting Period Submitted to DWR Water Loss 

Audit Program (yes/no) 
San Jose Hills 

Glendora / CA1910046 2020 Combined with San Jose Hills  

2021 Yes 

2022 Yes 

2023 Yes 

2024 Yes 

San Jose Hills / CA1910205 2020 Yes 
2021 Yes 

2022 Yes 

2023 Yes 

2024 Yes 

Covina Knolls / CA1910200 2020 Combined with San Jose Hills  

2021 Yes 

2022 Yes 

2023 Yes 

2024 Yes 

Whittier / La Mirada 

La Mirada / CA1910059 2020 Combined with Whittier 

2021 Yes 

2022 Yes 

2023 Yes 

 
7 DWR’s Water Use Efficiency Data Portal: https://wuedata.water.ca.gov/awwa_plans  

https://wuedata.water.ca.gov/awwa_plans
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PWS ID # 
(reported in DWR Table 2-1) 

Reporting Period Submitted to DWR Water Loss 
Audit Program (yes/no) 

2024 Yes 

Sativa / CA1910147 2020 (a) 

2021 (a) 

2022 Yes 

2023 Yes 

2024 Yes 

Whittier / CA1910174 2020 Yes 

2021 Yes 

2022 Yes 

2023 Yes 

2024 Yes 

DWR Notes: Suppliers will provide a link to WUEdata submittals of their Water Loss Audit Reports. 

NOTES: 
(a) PWS Sativa, CA1910147, is a new PWS added to Suburban’s Whittier La Mirada service area in 2022. 
Therefore, no water loss audit reports are shown for 2020 and 2021. 
(b) Water loss audit reports can be found at https://wuedata.water.ca.gov/awwa_plans.  

4.4.2 Water Loss Standards 

In 2022, the SWRCB adopted water loss performance standards for urban retail water suppliers, aiming 
for a significant long-term reduction in real losses. Effective starting in 2023, the SWRCB established 
individual volumetric standards for each urban retail water supplier, calculated to reflect the life-cycle 
cost-effective level of water loss based on specific system characteristics. While annual reporting is 
ongoing, suppliers will be required to start meeting individual volumetric loss standards over a three-year 
period, with full compliance required by January 1, 2028. These standards constitute the water loss 
component of the Making Conservation a California Way of Life (MCCWL) regulatory framework 
(SWRCB, 2022).  

CWC §10631 (3)(c) requires that this UWMP demonstrate whether the Suburban has met the distribution 
loss standards enacted by the SWRCB pursuant to CWC §10608.34. Table 4-5 demonstrates Suburban’s 
progress towards meeting the 2028 water loss standard. As noted above, Suburban previously grouped 
its systems by its San Jose Hills and Whittier/La Mirada Service Area. Because the water loss standards 
were developing using data from 2017 to 2020, Suburban’s targets were calculated for these grouped 
systems, as shown in Table 4-5. Accordingly, the most recent water loss audit data, 2024, for the systems 
used to calculate the standards is provided in the table below. Since Sativa was not a part of Suburban’s 
service area at the time of target calculation, water losses for the Sativa System are not reflected below.  

 

https://wuedata.water.ca.gov/awwa_plans
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Table 4-5 Progress Towards 2028 Water Loss Standard (DWR Table 4-6) 

PWS ID #  
(reported 
in DWR 

Table 2-1) 

Did the 
SWRCB 

Calculate a 
Water Loss 
Standard 
for this 

PWS?  (y/n) 
If no, 

Supplier will 
not 

complete 
this row.  

Real Water Loss Apparent Water Loss 
State Water Board 

Standard 
Most Recent AWWA 

Water Loss Audit 

 Real 
Water 
Loss 
Per 
Unit 
per 
Day 

State Water Board 
Standard 

Most Recent AWWA 
Water Loss Audit 

 Apparent 
Water 

Loss Per 
Unit per 

Day 

2028 
Real 

Water 
Loss 

Standard 
per Unit 
per day 

Units for 
Real Water 

Loss 

Number of 
Units  

(Connections 
or Miles 

corresponding 
with units 
selected) 

 
Volume 
of Total 

Real 
Loss  

(from 
AWWA 
Water 
Loss 

Audit) 

2028 
Apparent 

Water 
Loss 

Standard 
per Unit 
per Day 

Units for 
Apparent 

Water Loss 
Number of   

Connections  

Volume 
of Total 

Apparent 
Loss  

(from 
AWWA 
Water 
Loss 

Audit) 

San Jose 
Hills / 

CA1910205 
Yes 14.8 

Gallons per 
Service 

Connection 
per Day 
(GPSCD) 

43,261 1,063.3 21.9 10.9 

Gallons per 
Service 

Connection 
per Day 
(GPSCD) 

43,261 104.192 2.2 

Whittier / 
CA1910174 Yes 18.8 

Gallons per 
Service 

Connection 
per Day 
(GPSCD) 

34,091 1,133.4 29.7 10.9 

Gallons per 
Service 

Connection 
per Day 
(GPSCD) 

34,094 81.264 2.1 

NOTES:  
This table uses data from Suburban’s 2024 AWWA Water Loss Audits. Systems are grouped as follows: Glendora, San Jose Hills, Covina Knolls into San Jose Hills; La 
Mirada, Whittier into Whittier. Sativa is not included. See UWMP language for more information. 
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4.5 Projected Water Demand 

 
Future water demands within Suburban’s service areas are estimated based on projected employment 
and population within the service area, which are informed by the Southern California Association of 
Government’s (SCAG) growth projections. It is assumed that future planned development projects are 
captured in employment and population growth. 

4.5.1 Basis of Demand Projections 

Average water uses from 2021, 2022, 2023, 2024, and 2025 were used to establish the baseline water 
demand. Residential demands (i.e., single family) were scaled proportionally to the flat population growth 
rate of 0% described in Section 3.3, while all other non-residential demands (i.e., commercial, industrial, 
institutional/governmental, landscape, and others) were scaled to SCAG’s employment growth 
projections. Distribution system water loss was assumed to be equal to the observed 2025 water loss, at 
6.2% and 6.7% of total water demand for both San Jose Hills and Whittier La Mirada service areas 
respectively. 

As discussed further in Section 4.5, average water use per service is adjusted over the forecast period to 
account for expected changes in usage associated with passive and active conservation. Water 
conservation is assumed to be included in historical Suburban demands and is captured in projected 

  CWC §10631 

(d)(1) For an urban retail water supplier, quantify, to the extent records are available, … projected water use, 
based upon information developed pursuant to subdivision (a), identifying the uses among water use sectors… 

(d)(2) The water use projections shall be in the same five-year increments described in subdivision (a). 

  CWC §10631.1 

(a) The water use projections required by Section 10631 shall include projected water use for single-family and 
multifamily residential housing needed for lower income households, as defined in Section 50079.5 of the Health 
and Safety Code, as identified in the housing element of any city, county, or city and county in the service area of 
the supplier.  

(b) It is the intent of the Legislature that the identification of projected water use for single-family and multifamily 
residential housing for lower income households will assist a supplier in complying with the requirements under 
Section 65589.7 of the Government Code to grant a priority for the provision of service to housing units affordable 
to lower income households.  

  CWC §10633 

The plan shall provide, to the extent available, information on recycled water...and shall include all of the 
following:...  

(e) The projected use of recycled water within the supplier’s service area at the end of 5, 10, 15, and 20 years, 
and a description of the actual use of recycled water in comparison to uses previously projected pursuant to this 
subdivision...  

  CWC §10635 

(a) Every urban water supplier shall include, as part of its urban water management plan, an assessment of the 
reliability of its water service to its customers during normal, dry, and multiple dry water years. This water supply 
and demand assessment shall compare the total water supply sources available to the water supplier with the 
long-term total projected water use over the next 20 years, in five-year increments, for a normal water year, a 
single dry water year, and a drought lasting five consecutive water years. The water service reliability assessment 
shall be based upon the information compiled pursuant to Section 10631, including available data from state, 
regional, or local agency population projections within the service area of the urban water supplier.  
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demands. Conservation is not assumed to increase or decrease relative to current levels in the San Jose 
Hills or Whittier La Mirada service area.  

 
Passive water savings result primarily from: (1) the natural replacement of existing plumbing fixtures with 
water-efficient models. required under current plumbing code standards, (2) the installation of water-
efficient fixtures and equipment in new buildings and retrofits as required under CALGreen Building Code 
Standards, (3) inclusion of low-water use landscaping and high-efficiency irrigation systems to minimize 
outdoor water use in new connections and projects in accordance with the State’s Model Water Efficient 
Landscape Ordinance (MWELO), and (4) restricted use of potable water for the irrigation of nonfunctional 
turf  located on commercial, industrial, and institutional (CII) properties in accordance with Assembly 
Bill (AB) 1572. 

“Active conservation” refers to water savings resulting from Suburban’s implementation of water 
conservation programs, education programs, and the offering of financial incentives (e.g., rebates). 
Suburban’s current and planned active conservation programs, or Demand Management Measures 
(DMM), are discussed in Section 9. 

The water demand projections presented herein consider both passive and active conservation savings, 
as shown in Table 4-6. Passive and active savings within Suburban’s service area are subtracted from water 
demand projections associated with residential, commercial, and industrial uses. However, because new 
construction within Suburban’s service area will include water-efficient features per the plumbing code 
standards, the CALGreen standards, and the MWELO, future water demand estimates associated with 
planned projects (in addition to residential, commercial, and industrial uses) are considered to be 
“demand hardened”, meaning that further passive or active savings are assumed to be infeasible. The 
DMMs implemented by Suburban are discussed in Chapter 9. 

  CWC §10631(d)(4) 

(A) Water use projections, where available, shall display and account for the water savings estimated to result 
from adopted codes, standards, ordinances, or transportation and land use plans identified by the urban water 
supplier, as applicable to the service area. 

(B) To the extent that an urban water supplier reports the information described in subparagraph (A), an urban 
water supplier shall do both of the following: 

(i) Provide citations of the various codes, standards, ordinances, or transportation and land use plans utilized in 
making the projections. 

(ii) Indicate the extent that the water use projections consider savings from codes, standards, ordinances, or 
transportation and land use plans. Water use projections that do not account for these water savings shall be 
noted of that fact.  
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Table 4-6 Inclusion in Water Use Projections (DWR Table 4-3) 
Are Future Water Savings Included in Projections? Yes 

If "Yes" to above: State the section or page number, in the cell to the right, where 
citations of the codes, ordinances, or otherwise are utilized in demand projections are 
found. 

Section 4.5.2 

Are Lower-Income Residential Demands Included in Projections? Yes 

OPTIONAL If the method for accounting Lower Income Residential Demands has been 
included, provide page number where this accounting can be found. 

 Section 
4.5.3 

NOTES: All of Suburban’s residential customers, regardless of income level, are metered and thus the demands 
of residential customers with lower incomes are part of the residential water uses shown in Table 4-7. 

4.5.2 Projected Total Water Demand 

Projected customer water demands within Suburban’s service area years 2030 through 2050 are 
presented in Table 4-7, Table 4-8, and Table 4-9. These demands are broken down by sector, including 
water loss. Both future water savings (Section 4.5.2) and lower income residential demands (Section 4.5.4) 
are included in the projections of future water use. Base year demands for potable use types were taken 
from the average recorded demands from 2021-2025. Demands for the recently acquired Sativa system 
were incorporated using the average demand calculated using 2024 and 2025 production data minus the 
average service area water loss percentage. Recycled demand are expected to remain consistent with 
2025 demands. Total demands for the Suburban system are provided in Table 4-7, while demands for the 
San Jose Hills and Whittier/La Mirada service areas are provided in Table 4-8, and Table 4-9, respectively. 

Suburban is expecting the redevelopment of the existing Whittwood Town Center in the City of Whittier 
by 2035. A Water Supply Assessment (WSA) has been completed for the Whittwood Town Center Specific 
Plan Amendment Project (Project), and the proposed annual water demand has been estimated to be 
319 8 AF 9. The project’s demands are comprised of 104 AFY for Commercial use (including ‘Hotel’ use), 
204 AFY for Residential use (single- and multi-family), and Landscape use of 10 AFY. The demands have 
been incorporated in Whittier / La Mirada service area projected demands starting from 2035 in Table 
4-9. 

 

 

 
8 Total may not sum due to rounding. 
9 The source of information is the Whittwood Town Center Water Supply prepared by SA Associates in February 
2023. 
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Table 4-7 Total Uses of Potable and Non-Potable Water – Projected Combined Suburban Service Areas (DWR Table 4-2) 
Use Type  Additional 

Description 
Projected Water Use (a) 

Level of 
Treatment 

When 
Delivered  

2030 2035 2040 2045 2050 

Single Family (b) Potable 25,994 26,198 26,198 26,198 26,198 

Commercial  Potable 7,371 7,570 7,591 7,611 7,632 
Institutional/ 

Governmental  Potable 1,701 1,723 1,728 1,733 1,737 

Industrial  Potable 1,029 1,042 1,045 1,048 1,051 

Landscape  Potable 1,984 2,019 2,024 2,030 2,035 

Other (optional)  Potable 43 43 43 44 44 
Distribution System 

Water Loss (c) Potable 2,384 2,417 2,419 2,421 2,423 

Landscape (d) Non-
Potable 610 610 610 610 610 

Distribution System 
Water Loss (c) Non-

Potable 8 8 8 8 8 

Subtotal Potable 40,506 41,012 41,048 41,085 41,120 
Subtotal Non-Potable 618 618 618 618 618 

Total 41,124  41,630  41,666  41,703  41,738  
NOTES: 
(a) Volumes are in units of AF (acre-feet). 
(b) Single family residential demands account for both single and multi-family residential demands. 
(c) Distribution system losses are assumed to equal to the average water loss for CY 21-25, calculated as production minus consumption. 
(d) Recycled water demand is projected equal to the average of CY 21-25 demand. 
(e) Total may not sum due to rounding 
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Table 4-8 Total Uses of Potable and Non-Potable Water – Projected San Jose Hills Service Area (DWR Table 4-2) 
Use Type  Additional 

Description 
Projected Water Use (a) 

Level of 
Treatment 

When 
Delivered  

2030 2035 2040 2045 2050 

Single Family (b) Potable 14,339 14,339 14,339 14,339 14,339 

Commercial  Potable 4,168 4,223 4,235 4,247 4,259 

Institutional/Governmental  Potable 775 785 787 789 792 

Industrial  Potable 743 753 755 757 759 

Landscape  Potable 856 867 870 872 874 

Other (optional)  Potable 10 10 10 10 10 
Distribution System Water 

Loss (c) Potable 1,157 1,162 1,163 1,164 1,165 

Landscape (d) Non-
Potable 610 610 610 610 610 

Distribution System Water 
Loss (c) Non-

Potable 8 8 8 8 8 

Subtotal Potable 22,048 22,139 22,159 22,178 22,198 

Subtotal Non-Potable 618 618 618 618 618 

Total 22,666 22,757 22,777 22,796 22,816 
NOTES: 
(a) Volumes are in units of AF. 
(b) Single family residential demands account for both single and multi-family residential demands. 
(c) Distribution system losses are assumed to equal to the average water loss for CY 21-25, calculated as production minus consumption. 
(d) Recycled water demand is projected equal to the average of CY 21-25 demand. 
(e) Total may not sum due to rounding 
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Table 4-9 Total Uses of Potable and Non-Potable Water – Projected Whittier La Mirada Service Area (DWR Table 4-2) 
Use Type  Additional 

Description 
Projected Water Use (a) 

Level of 
Treatment 

When 
Delivered  

2030 2035 2040 2045 2050 

Single Family (b) Potable 11,656 11,860 11,860 11,860 11,860 

Commercial  Potable 3,203 3,348 3,356 3,365 3,373 

Institutional/Governmental  Potable 927 938 941 943 946 

Industrial  Potable 286 289 290 291 292 

Landscape  Potable 1,128 1,152 1,155 1,158 1,161 

Other (optional)  Potable 33 33 33 33 34 

Distribution System Water 
Loss (c) Potable 1,227 1,255 1,256 1,257 1,258 

Subtotal Potable 18,460 18,875 18,891 18,907 18,924 

Subtotal Non-Potable 0 0 0 0 0 

Total 18,460 18,875 18,891 18,907 18,924 
NOTES: 
(a) Volumes are in units of AF. 
(b) Single family residential demands account for both single and multi-family residential demands. 
(c) Distribution system losses are assumed to equal to the average water loss for CY 21-25, calculated as production minus consumption. 
(d) Totals may not sum due to rounding 
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4.5.3 Water Use by Lower Income Households 

 
As affirmed in Table 4-6, income residential demands are included in the projections of future water use.  

SB 1087, Chapter 727, passed in 2005, amended California Government Code (CGC) §65589.7 and 
CWC §10631.1. This law requires that local governments supply a copy of their adopted housing element 
to water and sewer providers. Additionally, it requires that water providers grant priority for service 
allocations to developments that include housing units for lower income families and workers. The UWMP 
Act requires that water providers estimate water demands by lower income single and multi-family 
households. 

4.5.4 Characteristic Five-Year Water Use 

 
In accordance with CWC §10635(b)(3), UWMPs must provide a five-year Drought Risk Assessment (see 
Section 7.5). As a first step, DWR suggests that water suppliers estimate their unconstrained water 
demand for the next five years (2026-2030). Unconstrained water demand is water use in the absence of 
drought water use restrictions. These numbers can then be adjusted to estimate the five-years’ 
cumulative drought effects. The Drought Risk Assessment presented in Section 7.5 accounts for this 
unconstrained water demand. Table 4-10 shows unconstrained demands for 2026-2030, which include 
consideration of climate change impacts on demand.  

  CWC §10631.1 

(a) The water use projections required by Section 10631 shall include projected water use for single-family and 
multifamily residential housing needed for lower income households, as defined in Section 50079.5 of the Health 
and Safety Code, as identified in the housing element of any city, county, or city and county in the service area of 
the supplier.  

(b) It is the intent of the Legislature that the identification of projected water use for single-family and multifamily 
residential housing for lower income households will assist a supplier in complying with the requirements under 
Section 65589.7 of the Government Code to grant a priority for the provision of service to housing units affordable 
to lower income households.  

  CWC §10635 

(b) Every urban water supplier shall include, as part of its urban water management plan, a drought risk 
assessment for its water service to its customers as part of information considered in developing the demand 
management measures and water supply projects and programs to be included in the urban water management 
plan. The urban water supplier may conduct an interim update or updates to this drought risk assessment within 
the five-year cycle of its urban water management plan update. The drought risk assessment shall include each 
of the following… 

(3) A comparison of the total water supply sources available to the water supplier with the total projected water 
use for the drought period. (Emphasis added). 

(4) Considerations of the historical drought hydrology, plausible changes on projected supplies and demands 
under climate change conditions, anticipated regulatory changes, and other locally applicable criteria. 
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Table 4-10 Characteristic Five-Year Water Use 
Service Area 2026 2027 2028 2029 2030 

San Jose Hills 22,204 22,319 23,434 22,550 22,666 

Whittier / La Mirada  18,055 18,156 18,257 18,358 18,460 

Service Areas Total 40,259 40,475 40,691 40,908 41,126 

NOTES: 
(a) The table shows unconstrained demand (i.e., demand in the absence of drought water use restrictions). 
(b) Base year demand is taken as the average demand of CY 21-25 and interpolated linearly to 2030 projected 
demands, see Section 4.5.2. 

4.6 Water Use Sectors Not Included in Demand Projections  

Historical and projected water demands for the water use sectors described in CWC §10631(d)(1)(G) 
through (I) and listed below were not included in Suburban’s water demand calculations because they are 
not applicable to Suburban: 

• Sales to other agencies; 

• Saline water intrusion barriers, groundwater recharge, or conjunctive use, or any combination 
thereof; and  

• Agricultural. 

4.7 Coordinating Water Use Projections 

 
Suburban purchases water from local MWD wholesalers including: including USGVMWD, CBMWD, and 
TVMWD, Cal Domestic, and Covina Valley Water Company. As part of the coordination effort for the 
UWMP, and in compliance with CWC §10631(h), Suburban supplied its wholesalers with its water demand 
projections through 2050.SB X7-7 Baseline, 2020 Target, and 2025 Reporting 

The Water Conservation Act of 2009, also known as Senate Bill (SB) X7-7, required that urban retail water 
suppliers 10  reduce their baseline per capita water use by 20% by 2020. This section demonstrates 
Suburban’s compliance with its SB X7-7 per capita water use target. Urban retail water suppliers may 
report on the requirements of SB X7-7 individually or as a member of a “Regional Alliance.” Suburban is 
not a member of a Regional Alliance and this UWMP provides information on the Suburban’s progress 
towards meeting its SB X7-7 water conservation targets as an individual urban retail water supplier only. 

 

 
10 CWC §10608.12 defines an urban retail water supplier as “a water supplier, either publicly or privately owned, 
that directly provides potable municipal water to more than 3,000 end users or that supplies more than 3,000 acre-
feet of potable water annually at retail for municipal purposes.” 

  CWC § 10631(h)  

An urban water supplier that relies upon a wholesale agency for a source of water shall provide the wholesale 
agency with water use projections from that agency for that source of water in five-year increments to 20 years 
or as far as data is available. 
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5 SB X7-7 REPORTING  

 
As shown in Table 5-1, Suburban was in full compliance with the SB X7-7 2020 target. Suburban’s 5- and 
10-year baseline periods, baseline gallons per capita per day (GPCD), and its confirmed 2020 target are 
described in Suburban’s 2020 UWMP. 

Table 5-1 SB X7-7 2020 Target Progress (DWR Table 5-1) 

☐ Checked box indicates the Supplier was not an Urban Water Supplier during or 
before the 2020 UWMP reporting cycle. Proceed to the next table.  

Was Supplier 
part of a 

merger or 
consolidation 
since 2020? 

 Regional 
Alliance 

Target or 
Individual 
Target? 

2020 
Target 

(a) 

Actual 
2020 
GPCD 

Did Supplier 
Achieve 
Targeted 

Reduction for 
2020? 

Only for suppliers that did 
not meet the Target in 2020 
Actual 2025 
GPCD (from 

SB X7-7 
Compliance 

Form) 

Did Supplier 
meet the 

2020 Target 
in 2025? 

Yes (a) Individual 
Target  

142  121 Yes   N/A 

NOTES: 
(a) While the Sativa system was consolidated with Suburban in 2022, Sativa was previously not required to meet 
SBX7-7 requirements it did not meet the minimum size requirements and, therefore, Suburban’s SBX7-7 targets 
have not been revised since the 2020 UWMP was prepared. 

 

  CWC §10608.40 

Urban water retail suppliers shall report to the department on their progress in meeting their urban water use 
targets as part of their urban water management plans submitted pursuant to Section 10631. 

  CWC §10608.12  

(af) “Urban retail water supplier” means a water supplier, either publicly or privately owned, that directly provides 
potable municipal water to more than 3,000 end users or that supplies more than 3,000 acre-feet of potable 
water annually at retail for municipal purposes. 
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6 NORMAL YEAR WATER SUPPLY CHARACTERIZATION 

 
This section describes Suburban’s current and potential water supplies, as well as assessment of the 
energy intensity used to operate Suburban’s treatment and distribution systems.  

6.1 Purchased Water 

 
Suburban obtains a majority of its purchased water through its MWD member agencies: CBMWD, Upper 
District, and TVMWD. These member agencies may purchase MWD imported water supply and benefit 
from regional infrastructure access and long-term water planning programs. Purchased water accounted 
for over half of Suburban’s potable water supplies from 2021-2025. 

MWD has access to imported water from the Colorado River and the Sacramento-San Joaquin River Delta 
in Northern California. MWD delivers imported water from the Delta via the SWP and from the Colorado 
River via the CRA. MWD operates five treatment plants that supply treated water to most of Southern 
California, including to Suburban’s service areas.  

6.1.1 Sacramento–San Joaquin Delta Watershed 

MWD began receiving water from the Delta via the SWP in the early 1970s. The SWP is owned by the State 
of California and operated by DWR. It is the largest state-operated water and power system in the nation 
and consists of a vast network of waterways that move water from Northern California through the Delta 
to parts of the San Francisco Bay Area, Central Valley, and Southern California.  

The SWP captures snowmelt and runoff from the northeastern Sierra Nevada Mountains that has flowed 
to the Delta via rivers and reservoirs. From the Delta, water is pumped into the SWP to be delivered to 
SWP Contractors that receive allocations of SWP each year.  

  CWC §10631 

(b) Identify and quantify, to the extent practicable, the existing and planned sources of water available to the 
supplier over the same five-year increments described in subdivision (a) [in five-year increments to 20 years or as 
far as data is available]1, providing supporting and related information, including all of the following: 

(1) A detailed discussion of anticipated supply availability under a normal water year, single dry year, and 
droughts lasting at least five years, as well as more frequent and severe periods of drought, as described in the 
drought risk assessment. For each source of water supply, consider any information pertinent to the reliability 
analysis conducted pursuant to Section 10635, including changes in supply due to climate change. 

(2) When multiple sources of water supply are identified, a description of the management of each supply in 
correlation with the other identified supplies. 

(3) For any planned sources of water supply, a description of the measures that are being undertaken to acquire 
and develop those water supplies. 

 

  CWC §10631(h) A plan shall be adopted in accordance with this chapter and shall do all of the following:  

An urban water supplier that relies upon a wholesale agency for a source of water shall provide the wholesale 
agency with water use projections from that agency for that source of water in five-year increments to 20 years 
or as far as data is available. The wholesale agency shall provide information to the urban water supplier for 
inclusion in the urban water supplier’s plan that identifies and quantifies, to the extent practicable, the existing 
and planned sources of water as required by subdivision (b), available from the wholesale agency to the urban 
water supplier over the same five-year increments, and during various water-year types in accordance with 
subdivision (f). An urban water supplier may rely upon water supply information provided by the wholesale 
agency in fulfilling the plan informational requirements of subdivisions (b) and (f). 
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MWD is the largest of the 29 state water contractors with a long-term contract for water supply from the 
SWP with DWR. MWD’s contract allocation is presently 1,911,500 AFY. The SWP water supply contracts 
set forth the base annual water supply entitlement that a state water contractor may expect to be 
provided under the contract, as detailed in “Table A” of the contracts. However, actual delivery varies by 
year, depending on hydrologic conditions, water quality and environmental conditions, state water 
contractor delivery requests, current reservoir storage, and other operational factors. Additional 
information on SWP supply reliability is provided in Section 7. 

6.1.2 Colorado River  

The Colorado River originates in the Rocky Mountains of Colorado and flows southwest to the Arizona-
California border, then continues south into Mexico to the Colorado River Delta and ultimately to the Gulf 
of California. MWD diverts Colorado River water from Lake Havasu into the CRA, which has a capacity of 
1.25 million AFY and is operated by MWD. The CRA then conveys water west to its terminus at Lake 
Mathews in Riverside County, within MWD’s service area.  

MWD is entitled to 550,000 AFY of Colorado River water under contracts with the U.S. Secretary of the 
Interior, which is considered a portion of California’s 4.4 million AFY senior allocation under the 
Quantification Settlement Agreement and related agreements. In addition, MWD can access up to 
662,000 AFY above California’s 4.4 million AFY if unused water from higher-priority users or conserved 
water through transfer programs becomes available, as well as 180,000 AFY when surplus flows are 
available. Additional information on the Colorado River’s future supply reliability, including ongoing 
drought conditions and a new long-term operating plan, is provided in Section 7. 

6.1.3 Other Purchased Water 

Suburban also purchases water from other retailers to supplement their supplies. In the San Jose Hills 
Service Area, Suburban purchases water additional water from: 

• City of Covina 
• City of Glendora 
• Covina Valley Water Company 
• La Puente Valley County Water District   
• Rowland Water District 
• Valencia Heights Water Company 
• Valley County Water District 
• Walnut Valley Water District 

In the Whittier/La Mirada Service Area, Suburban purchases water additional water from: 

• California Domestic Water Company 
• City of Whittier 
• La Habra Heights County Water District  
• Orchard Dale Water District 
• San Gabriel Valley Water Company 

These retailers supply imported water, groundwater, and surface water. Local groundwater and surface 
water supplies are discussed in the following subsections. 
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6.2 Groundwater 

 
Suburban extracts groundwater from the Main San Gabriel Basin (Main Basin) to serve both the 
Whittier/La Mirada Service Area and the San Jose Hills Service Area. Suburban additionally supplies the 
Whittier/La Mirada Service Area with Central Basin groundwater. A significant amount of Suburban’s 
purchased water from other retailers is produced from these basins, as discussed in the following 
subsections.  

6.2.1 Basin Description and Status 

Suburban’s service areas overlay parts of the Central Subbasin (DWR No. 4-011.04) and San Gabriel Valley 
Groundwater Basin (DWR No. 4-013).  

The Central Subbasin underlies a large portion of the southeastern part of the Coastal Plain of Los Angeles 
Groundwater Basin. The deteriorating groundwater situation in the basin led to the adjudication under 
the Water Replenishment District (WRD) since 1965 11 , and in its recent evaluation of California 
groundwater basins DWR determined that the basin is not in a critical overdraft 12. Under DWR’s 2019 
Phase 2 prioritization process, the Central Basin received a total of 0 points resulting in a designation as 
“very low” priority 13. The Central Basin covers approximately 270 square miles and is bounded on the 

 
11 Department of Water Resources (DWR), Adjudicated Basins Annual Reporting System, Central Basin Annual 
Report, 2025: https://sgma.water.ca.gov/adjudbasins/report/preview/317 
12 DWR, Critically Overdrafted Basins dataset, 2022: https://data.ca.gov/dataset/i08-criticallyoverdraftedbasins 
13 DWR, SGMA Basin Prioritization Statewide Summary Table 2020: https://data.cnra.ca.gov/dataset/sgma-basin-
prioritization/resource/6347629e-340d-4faf-ae7f-159efbfbcdc9 

  CWC §10631 

(b)(4) If groundwater is identified as an existing or planned source of water available to the supplier, all of the 
following information: 

(A) The current version of any groundwater sustainability plan or alternative adopted pursuant to Part 2.74 
(commencing with Section 10720), any groundwater management plan adopted by the urban water supplier, 
including plans adopted pursuant to Part 2.75 (commencing with Section 10750), or any other specific 
authorization for groundwater management for basins underlying the urban water supplier’s service area. 

(B) A description of any groundwater basin or basins from which the urban water supplier pumps groundwater. 
For basins that a court or the board has adjudicated the rights to pump groundwater, a copy of the order or 
decree adopted by the court or the board and a description of the amount of groundwater the urban water 
supplier has the legal right to pump under the order or decree. For a basin that has not been adjudicated, 
information as to whether the department has identified the basin as a high- or medium-priority basin in the most 
current official departmental bulletin that characterizes the condition of the groundwater basin, and a detailed 
description of the efforts being undertaken by the urban water supplier to coordinate with groundwater 
sustainability agencies or groundwater management agencies listed in subdivision (c) of Section 10723 to 
maintain or achieve sustainable groundwater conditions in accordance with a groundwater sustainability plan or 
alternative adopted pursuant to Part 2.74 (commencing with Section 10720). 

(C) A detailed description and analysis of the location, amount, and sufficiency of groundwater pumped by the 
urban water supplier for the past five years. The description and analysis shall be based on information that is 
reasonably available, including, but not limited to, historic use records. 

(D) A detailed description and analysis of the amount and location of groundwater that is projected to be pumped 
by the urban water supplier. The description and analysis shall be based on information that is reasonably 
available, including, but not limited to, historic use records. 

 

https://sgma.water.ca.gov/adjudbasins/report/preview/317
https://data.ca.gov/dataset/i08-criticallyoverdraftedbasins
https://data.cnra.ca.gov/dataset/sgma-basin-prioritization/resource/6347629e-340d-4faf-ae7f-159efbfbcdc9
https://data.cnra.ca.gov/dataset/sgma-basin-prioritization/resource/6347629e-340d-4faf-ae7f-159efbfbcdc9
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north by the Hollywood Basin and the Elysian, Repetto, Merced, and Puente Hills; to the east by the Los 
Angeles County/Orange County line; and to the south and west by the Newport Inglewood Uplift, a series 
of discontinuous faults and folds that form a prominent line of northwest-trending hills including the 
Baldwin Hills, Dominguez Hills, and Signal Hill. The Central Basin is divided into four sections—the Los 
Angeles Forebay, the Montebello Forebay, the Whittier Area, and the Pressure Area. The two forebays 
represent areas of unconfined aquifers that allow percolation of surface water down into the deeper 
production aquifers to replenish the rest of the basin. The Whittier Area and Pressure Area are confined 
aquifer systems that receive relatively minimal recharge from surface water but are replenished from the 
upgradient forebay areas or other groundwater basins. 

The San Gabriel Valley Basin covers eastern Los Angeles County and includes the water-bearing sediments 
underlying most of the San Gabriel Valley. The San Gabriel Valley Basin was adjudicated in January 1973 
as the “Main San Gabriel Basin” which does not include the Puente Narrows portion of the basin. The 
Main San Gabriel Basin Watermaster (Main Basin Watermaster) administers the Main Basin’s water rights 
and manage its water resources 14 . In its recent evaluation of California groundwater basins DWR 
determined that the basin is not in a critical overdraft 15. Similar to the Central Basin, the San Gabriel Valley 
Basin has received 0 points and was designated as a “very low” priority under DWR’s 2019 Phase 2 
prioritization process 16. The Main Basin consists of a roughly bowl-shaped depression in the bedrock, 
filled with alluvial deposits. Materials within the Main Basin vary in size from relatively coarse gravel near 
the mountains to fine and medium-grained sand containing silt and clay as the distance from the 
mountains increases. The principal water-bearing formations are unconsolidated and semi-consolidated 
sediments vary in size from coarse gravel to fine-grained sands. The interstices between these alluvial 
particles throughout the Main Basin fill with water and transmit water readily to wells. 

  

 
14 DWR, Adjudicated Basins Annual Reporting System, Main San Gabriel Basin Annual Report, 2025: 
https://sgma.water.ca.gov/adjudbasins/report/preview/314 
15 DWR, Critically Overdrafted Basins dataset, 2022: https://data.ca.gov/dataset/i08-criticallyoverdraftedbasins 
16 DWR, SGMA Basin Prioritization Statewide Summary Table 2020: https://data.cnra.ca.gov/dataset/sgma-basin-
prioritization/resource/6347629e-340d-4faf-ae7f-159efbfbcdc9 

https://sgma.water.ca.gov/adjudbasins/report/preview/314
https://data.ca.gov/dataset/i08-criticallyoverdraftedbasins
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Figure 6-1 Groundwater Basins Underlying the Suburban Service Areas 
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6.2.2 Groundwater Management 

The Central Basin and the Main S Basin are not subject the standard requirements of the Sustainable 
Groundwater Management Act (SGMA) due to both of the basins’ adjudication statuses. The following 
provides a description of each basins’ judgments. 

Central Basin Judgment 

On January 2, 1962, the Central and West Basin Water Replenishment District (now WRD), as plaintiff, 
filed an action, naming more than 700 parties as defendants. It sought to adjudicate water rights of 
groundwater from the Central Basin. The Central Basin Judgment was signed on October 11, 1965. Under 
the terms of the Central Basin Judgment, the Parties have an Allowed Pumping Allocation (APA) of 
groundwater; however, the Parties may exceed their APA since the annual allowable extraction equals 
the APA, plus Carryover and is adjusted for leases. Carryover is a provision which allows a pumper to carry 
over a portion of its unused APA to the next year.  

Suburban has an APA of 4,195 AFY with an allowance to carry over 20 percent. The Judgment established 
the DWR as Central Basin Watermaster. Amended twice to address administration and basin management 
issues, the Central Basin Judgment was recently modified again. The third amendment was entered by 
the Los Angeles Superior Court on December 23, 2013, and established a new Watermaster to replace 
DWR. The Watermaster is now composed of three bodies: Water Rights Panel (Panel), Administrative 
Body (WRD), and Storage Panel, which consists of Panel plus the WRD Board of Directors. The Panel is 
made up of seven Central Basin water rights holders. Reference to the Central Basin Judgment is included 
in Appendix E. 

Long Beach Judgment 

On May 12, 1959, the Board of Water Commissioners of the City of Long Beach, the CBMWD, and the City 
of Compton, as plaintiffs, filed an action against the San Gabriel Valley Water Company and 24 other 
producers of groundwater from the San Gabriel Valley as defendants. This action sought a determination 
of the rights of the defendants in and to the waters of the San Gabriel River system and to restrain the 
defendants from an alleged interference with the rights of plaintiffs and persons represented by the 
Central Basin in such waters. After six years of study and negotiation, a Stipulation for Judgment was filed 
on February 10, 1965, and Judgment (Long Beach Judgment) was entered on September 24, 1965.  

Under the terms of the Long Beach Judgment, the water supply of the San Gabriel River system was 
divided at Whittier Narrows, the boundary between San Gabriel Valley upstream and the coastal plain of 
Los Angeles County downstream. Moreover, under the terms of the Long Beach Judgment, the area 
downstream from Whittier Narrows (Lower Area), the plaintiffs and those they represent, are to receive 
a quantity of usable water annually from the San Gabriel River system comprised of usable surface flow, 
subsurface flow at Whittier Narrows and water exported to the Lower Area. This annual entitlement is 
guaranteed by the area upstream of Whittier Narrows (Upper Area), the defendants, and provision is 
made for the supply of Make-up Water by the Upper Area for years in which the guaranteed entitlement 
is not received by the Lower Area. Make-up water is imported water purchased by the Main Basin 
Watermaster and delivered to agencies in Central Basin to satisfy obligations under the Long Beach 
Judgment. The entitlement of the Lower Area varies annually and is dependent upon the 10-year average 
annual rainfall in San Gabriel Valley for the 10 years ending with the year for which entitlement is 
calculated. 

The detailed operations described in the Long Beach Judgment are complex and require continuous 
compilation of data so that annual determinations can be made to assure compliance with the Long Beach 
Judgment. In order to do this, a three-member Watermaster was appointed by the Court, one 
representing the Upper Area parties nominated by and through Upper San Gabriel Valley Municipal Water 
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District (Upper District), one representing the Lower Area parties nominated by and through the Central 
Basin, and one jointly nominated by Upper District and Central Basin. This three-member board is known 
as the San Gabriel River Watermaster (River Watermaster). The River Watermaster meets periodically 
during the year to adopt a budget, to review activities affecting water supply in the San Gabriel River 
system area, to compile and review data, to make its determinations of usable water received by the 
Lower Area, and to prepare it annual report to the Court and to the parties. The River Watermaster has 
rendered annual reports for the water years 1963-64 through 2013-14 and operations of the river system 
under that Court Judgment and through the administration by the River Watermaster have been 
satisfactory since its inception. One major result of the Long Beach Judgment was to leave the Main Basin 
free to manage its water resources so long as it meets its downstream obligation to the Lower Area under 
the terms of the Long Beach Judgment. Reference to the Long Beach Judgment is included in Appendix F. 

Main Basin Judgment 

The Whittier Narrows (Upper Area) turned to the task of developing a water resources management plan 
to optimize the conservation of the natural water supplies of the area. Studies were made of various 
methods of management of the Main Basin as an adjudicated area and a report thereon was prepared for 
the Upper San Gabriel Valley Water Association, an association of water producers in the Main Basin. 
After due consideration by the Association membership, Upper District was requested to file as plaintiff, 
and did file, an action on January 2, 1968, seeking an adjudication of the water rights of the Main Basin 
and its Relevant Watershed. After several years of study (including verification of annual water 
production) and negotiations, a stipulation for entry of Judgment was approved by a majority of the 
parties, by both the number of parties and the quantity of rights to be adjudicated. Trial was held in late 
1972, and Judgment (Main Basin Judgment) entered on January 4, 1973. Reference to the Main Basin 
Judgment is included in Appendix G. Reference to the Main Basin Watermaster Rules and Regulations is 
included in Appendix H. 

Under the terms of the Main Basin Judgment, all rights to the diversion of surface water and production 
of groundwater within the Main Basin and its Relevant Watershed were adjudicated. The Main Basin 
Judgment provides for the administration of the provisions of the Main Basin Judgment by a nine-member 
Watermaster. Six of those members are nominated by water producers (producer members), and three 
members (public members) are nominated by Upper District and San Gabriel Districts that overlie most 
of the Main Basin. The nine-member board employs a staff, an attorney, and a consulting engineer. The 
Main Basin Watermaster holds public meetings on a regular monthly basis throughout the year. The Main 
Basin Judgment does not restrict the quantity of water which Parties may extract from the Basin. Rather, 
it provides a means for replacing all annual extractions in excess of a Party's annual right to extract water 
with Supplemental Water. The Main Basin Watermaster annually establishes an Operating Safe Yield 
(OSY) for the Main Basin, which is then used to allocate to each Party its portion of the OSY which can be 
produced free of a Replacement Water Assessment. If a producer extracts water in excess of its right 
under the annual OSY, it must pay an assessment for Replacement Water which is sufficient to purchase 
1 acre-foot of Supplemental Water to be spread in the Main Basin for each acre-foot of excess production.  

All water production is metered and is reported quarterly to the Main Basin Watermaster. In addition to 
Replacement Water Assessments, the Main Basin Watermaster levies an Administration Assessment to 
fund the administration of the Main Basin management program under the Court Judgment and a Make-
up Obligation Assessment in order to fulfill the requirements for any Make-up Obligation under the Long 
Beach Judgment and to supply 50 percent of the administration costs of the River Watermaster service. 
The Main Basin Watermaster levies an In-lieu Assessment and may levy special Administration 
Assessments. Water rights under the Main Basin Judgment are transferable by lease or purchase so long 
as such transfers meet the requirements of the Judgment. There is also provision for Cyclic Storage 
Agreements by which Parties and non-parties may store imported Supplemental Water in the Main Basin 
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under such agreements with the Main Basin Watermaster pursuant to uniform rules and conditions and 
Court approval. 

The Main Basin Judgment provides that the Main Basin Watermaster will not allow imported water to be 
spread in the central part of the Main Basin when the groundwater elevation at the Baldwin Park Key Well 
(Key Well) exceeds 250 feet; and that the Main Basin Watermaster will, insofar as practicable, spread 
imported water in the Main Basin to maintain the groundwater elevation at the Key Well above 200 feet. 
One of the principal reasons for the limitation on spreading imported water when the Key Well elevation 
exceeds 250 feet is to reserve ample storage space in the Basin to capture native surface water runoff 
when it occurs and to optimize the conservation of such local water.  

Under the terms of the Long Beach Judgment, any excess surface flows that pass through the Main Basin 
at Whittier Narrows to the Lower Area, which is then conserved in the Lower Area through percolation to 
groundwater storage, is credited to the Upper Area as Usable Surface Flow. Through the Long Beach 
Judgment and the Main Basin Judgment, operations of the Main Basin are optimized to conserve local 
water to meet the needs of the parties of the Main Basin Judgment. Imported water for groundwater 
replenishment is delivered to the flood control channels and diverted and spread at spreading grounds 
through Main Basin Watermaster’s agreement with the LACDPW. Groundwater replenishment utilizes 
imported water and is considered Replacement Water under the terms of the Main Basin Judgment. It 
can be stored in the Main Basin through Cyclic Storage agreements, authorized by terms of the Main Basin 
Judgment, but such stored water may be used only to supply Supplemental Water to the Main Basin 
Watermaster. The Main Basin Watermaster has entered into a Cyclic Storage Agreement with each of the 
three municipal water districts. One is with the MWD and Upper District, which permits MWD to deliver 
and store imported water in the Main Basin in an amount not to exceed 100,000 AF for future 
Replacement Water use. The second Cyclic Storage Agreement is with TVMWD and permits MWD to 
deliver and store 40,000 AF for future Replacement Water use. The third is with San Gabriel District and 
generally contains the same conditions as the agreement with MWD except that the stored quantity is 
not to exceed 50,000 AF.  

Imported Make-up Water is often delivered to lined stream channels and conveyed to the Lower Area. 
Make-up Water is required to be delivered to the Lower Area by the Upper Area when the Lower Area 
entitlement under the Long Beach Judgment exceeds the usable water received by the Lower Area. 
Imported water is used to fulfill the Make-up Water Obligation when the amount of Make-up Water 
cannot be fulfilled by reimbursing the Lower Area interests for their purchase of recycled water. The 
amount of recycled water for which reimbursement may be made as a delivery of Make-up Water is 
limited by the terms of the Long Beach Judgment to the annual deficiency in Lower Area Entitlement water 
or to 14,735 AF, whichever is the lesser quantity. 

Table 6-1 shows the volume of groundwater pumped by Suburban from the underlying basins over the 
past five years. Section 3.5 describes the water distribution system in Suburban, including the description 
of the groundwater wells in both of the Suburban’s service areas.  
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Table 6-1 Groundwater Volume Pumped (DWR Table 6-1) 

☐ Checked box indicates the Supplier does not pump groundwater.  
Proceed to the next table. 

Groundwater 
Type 

Water Type 
(OPTIONAL)  

Location or 
Basin Name 

2021 2022 2023 2024 2025 

Alluvial Basin Potable Central Basin 
(b) 1,519 1,098 1,362 2,876 2,485 

Alluvial Basin Potable Main San 
Gabriel Basin 14,767 15,474 17,496 18,671 18,374 

Total 16,286  16,572 18,858  21,547  20,858  
NOTES: 
(a) Volumes are in units of acre-feet AF. 

6.2.3 Historical Pumping and Supply Sufficiency 

Groundwater has historically served as an important component of Suburban’s water supply portfolio, 
particularly in areas without direct access to surface water supplies. As discussed above, the groundwater 
used by Suburban is extracted from both the Central Basin and the Main San Gabriel Valley Basin to serve 
both the Whittier/La Mirada and San Jose Hills Service Areas. Moreover, Suburban purchases treated 
groundwater from Covina Valley Water Company (CVWC) and California Domestic Water Company (Cal 
Domestic).  

Groundwater in the Central Basin is recharged via surface spreading at the Whittier Narrows Dam, 
Montebello Forebay Spreading Grounds (MFSG), which consists of the Rio Hondo Spreading Grounds and 
San Gabriel Coastal Spreading Grounds, infiltration in the unlined portions of the Lower San Gabriel River, 
and via direct injection at the Alamitos Barrier Project (ABP). The lower San Gabriel River extends from 
the Whittier Narrows Dam though the Pacific coastal plain ending at Long Beach. Through most of the 
Montebello Forebay, the San Gabriel River is unlined, allowing spreading by percolation through its 
unlined bottom. The river lines Firestone Avenue through the remainder of the Central Basin. 

The major sources of replenishment to the Main Basin are direct penetration of rainfall on the valley floor, 
percolation of runoff from the mountains (from snowfall and rainfall), percolation of imported water, and 
return flow from applied water. Rainfall occurs predominantly in the winter months and is more intense 
at higher elevations and closer to the San Gabriel Mountains. The magnitude of annual replenishment 
from direct penetration of local rainfall and return flow from applied water is not easily quantifiable. 
Percolation of runoff from the mountains and valley floor, along with percolation of imported water, have 
been estimated by the River Watermaster. LA County Department of Public Works (LACDPW) maintains 
records on the amount of local and imported water conserved in water spreading facilities and stream 
channels. 

Suburban is entitled to a prescriptive pumping right of 12.59998% of the OSY Main Basin, which is 
determined by the Main Basin Watermaster. Suburban’s pumping rights amount varies annually and is 
dependent on the Main Basin’s OSY determined based on groundwater supplies and climatological 
conditions. The Main Basin OSY is estimated to be 157,000 AF for 2026 and 154,000 AF thereafter, which 
would equate to pumping rights for Suburban of 19,782 AF in 2026 and 19,404 AF in 2027 and beyond. 
Suburban may also extract water in excess of its right under the annual OSY, subject to payment of an 
assessment for Replacement Water. As a Party to the Central Basin Judgment, Suburban has an APA of 
4,195 AFY in Central Basin. Other users in both basins are well documented in the annual watermaster 
reports. In addition to considering groundwater allocations, projected pumping must also consider 
production capacity. Given that groundwater allocation and production capacity are higher than is needed 
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to meet demand and due to the need to the balance the use of groundwater and purchased water 
throughout the year,  forecasted groundwater production is conservatively assumed to be equal to 2025 
production.  

6.3 Surface Water 

Suburban does not use self-supplied surface water as part of its water supply. The surface water from the 
San Gabriel River which Suburban utilized was purchased from the City of Covina and CVWC and is 
described as purchased water. Only the San Jose Hills Service Area receives this purchased surface water; 
the Whittier/La Mirada Service Area does not receive purchased surface water. The surface waters of the 
San Gabriel River, allocated as diversion rights, are coordinated by the San Gabriel River Water Committee 
(Committee of Nine) and the San Gabriel Valley Protective Association (SGVPA). Formed in 1889, the 
Committee of Nine is a group of water agencies that holds rights to the first 135 cubic feet per second of 
flow in the San Gabriel River. As a 25-member board of water agencies, the SGVPA holds the remaining 
rights and storage space in Cogswell, San Gabriel, and Morris Dams. 

6.4 Stormwater 

There are no plans to divert stormwater for beneficial uses in Suburban. 

6.5 Wastewater and Recycled Water 

 
Recycling water involves treating wastewater to an acceptable level such that it can be reused for 
irrigation, cooling, and other non-potable applications. The regulatory requirements for recycled water 

  CWC §10633R  

The plan shall provide, to the extent available, information on recycled water and its potential for use as a water 
source in the service area of the urban water supplier. The preparation of the plan shall be coordinated with local 
water, wastewater, groundwater, and planning agencies that operate within the supplier’s service area, and shall 
include all of the following: 

(a) A description of the wastewater collection and treatment systems in the supplier’s service area, including a 
quantification of the amount of wastewater collected and treated and the methods of wastewater disposal. 

(b) A description of the quantity of treated wastewater that meets recycled water standards, is being discharged, 
and is otherwise available for use in a recycled water project. 

(c) A description of the recycled water currently being used in the supplier’s service area, including, but not limited 
to, the type, place, and quantity of use. 

(d) A description and quantification of the potential uses of recycled water, including, but not limited to, 
agricultural irrigation, landscape irrigation, wildlife habitat enhancement, wetlands, industrial reuse, 
groundwater recharge, indirect potable reuse, and other appropriate uses, and a determination with regard to 
the technical and economic feasibility of serving those uses. 

(e) The projected use of recycled water within the supplier’s service area at the end of 5, 10, 15, and 20 years, and 
a description of the actual use of recycled water in comparison to uses previously projected pursuant to this 
subdivision. 

(f) A description of actions, including financial incentives, which may be taken to encourage the use of recycled 
water, and the projected results of these actions in terms of acre-feet of recycled water used per year. 

(g) A plan for optimizing the use of recycled water in the supplier’s service area, including actions to facilitate the 
installation of dual distribution systems, to promote recirculating uses, to facilitate the increased use of treated 
wastewater that meets recycled water standards, and to overcome any obstacles to achieving that increased use. 



Section 6 2025 Urban Water Management Plan 
Normal Year Water Supply Characterization Suburban Water Systems 

 
 FINAL | June 2026  
 6-11 EKI Environment & Water, Inc. 

are defined in the CCR, Title 22, Article 3 (Title 22) and differ by end use (e.g., irrigation for food crops, 
landscape, and recreation). The availability of recycled water depends on source water (i.e., treated 
wastewater effluent), in terms of adequate flows and level of treatment for intended end uses. Because 
recycled water is treated wastewater, its availability is closely linked to the location and treatment 
capability of the wastewater treatment plant that receives and treats wastewater from a water supplier’s 
service area. The following section describes wastewater collection and treatment for Suburban’s service 
areas, the production of recycled water, as well as existing and future uses of recycled water. 

6.5.1 Recycled Water Coordination 

 
Recycled water supplied to Suburban’s San Jose Hills Service Area is produced by Los Angeles County 
Sanitation District (LACSD) and conveyed by Upper District. The tertiary treated recycled water is used to 
meet non-potable demands, such as industrial water for cooling towers and non-food manufacturing, and 
the irrigation of golf courses, cemeteries, freeway landscaping, parks, playgrounds, and schoolyards.  

 Suburban coordinates with LACSD and Upper District to coordinate new connections to the recycled 
water system and coordinated with these agencies during the preparation of this Plan. While recycled 
water is not currently available to Suburban’s Whittier/La Mirada Service Area, Suburban is coordinating 
with CBMWD on future recycled water opportunities. 

6.5.2  Wastewater Collection, Treatment, and Disposal 

 
Suburban neither owns nor operates any wastewater facilities. The wastewater collection system for 
Suburban’s service areas direct sewer flows via sewer systems owned by various cites/utilities to the 
LACSD trunk line collection system. The collection system conveys wastewater to the San Jose Creek 
Water Reclamation Plant (WRP), Whittier Narrows WRP, Los Coyotes WRP, and A.K. Warren Water 
Resource Facility which provide coagulated, filtered, and disinfected tertiary treatment. These four LACSD 
WRPs have current capacities of 100 mgd, 15 million gallons per day (mgd), 37.5 mgd, and 400 mgd 
respectively, and are located outside of Suburban’s service area. The quantities of wastewater generated 
are generally proportional to the population and the water used in the service area. It is estimated that 
customers within Suburban's service area generate wastewater based on 80 percent of potable water 
demand (i.e., indoor usage), although that is not a strict figure. Estimates for Suburban wastewater 
quantity  is shown in Table 6-2. Table 6-3 summarizes the service area wastewater treatment and 
discharge volumes. 

  CWC §10633  

The plan shall provide, to the extent available, information on recycled water and its potential for use as a water 
source in the service area of the urban water supplier. The preparation of the plan shall be coordinated with local 
water, wastewater, groundwater, and planning agencies that operate within the supplier’s service area… 

  CWC §10633  

(a) A description of the wastewater collection and treatment systems in the supplier’s service area, including a 
quantification of the amount of wastewater collected and treated and the methods of wastewater disposal. 

  CWC §10633  

(b) A description of the quantity of treated wastewater that meets recycled water standards, is being discharged, 
and is otherwise available for use in a recycled water project. 
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Table 6-2 Wastewater Collected Within Service Area in 2025 (DWR Table 6-2) 

☐ Checked box indicates there is no wastewater collection system.   
Proceed to the next table.  

Wastewater Collection Recipient of Collected Wastewater  

Name of Wastewater 
Collection Agency 

Wastewater 
Volume 

Metered or 
Estimated?  
(OPTIONAL) 

Volume of 
Wastewater 

Collected 
from UWMP 
Service Area 

2025 (a) 

Name of Wastewater 
Treatment Plant (WWTP) 

and Place ID Number   

Is WWTP 
Located 
Within 

UWMP Area?  

LACSD Estimated 2,438 San Jose Creek Water 
Reclamation Plan, Place ID 

260156 

No 

LACSD Estimated 22,210 Whittier Narrows Water 
Reclamation Plant, Place 

ID 235826 

No 

LACSD Estimated 8,179 Los Coyotes WRP, Place ID 
238646 

No 

LACSD Estimated 324 A.K. Warren Water 
Resource Facility Place ID 

234156 

No 

Total Wastewater Received from 
UWMP Service Area in 2025: 

33,150   

NOTES: 
(a) Volumes are in units of acre-feet (AF). 
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Table 6-3 Wastewater Treatment and Outcomes Within UWMP Service Area in 2025 (DWR Table 6-3) 

☒ Checked box indicates no wastewater is treated or disposed of within the UWMP service area.  
Proceed to the next table. 

Wastewater 
Treatment 

Plant Name 
and Place ID 

Number 

Does This 
Plant Treat 

Wastewater 
Generated 
Outside the 

UWMP 
Service 
Area? 

(OPTIONAL) 

2025 Volume 
of Wastewater 
Received from 
UWMP Service 

Area  
(as Reported in 
DWR Table 6-2) 

Total 2025 
Volume of 

Water 
Treated 

2025 Outcomes of Treated Wastewater 

Water Recycled 
Within UWMP 
Service Area 

Water Recycled 
Outside of UWMP 

Service Area  

Effluent Discharge 
that is not a 
Permitted 

Recycled Water 
Use 

Required 
Discharge for 
Instream Flow 

Delivered to Another 
Entity for Additional 

Treatment 

Treat-
ment 
Level   

Volume Treat-
ment 
Level   

Volume Treat-
ment 
Level  

Volume Treat-
ment 
Level  

Volume Treat-
ment 
Level 

Volume Name 
of 

other 
entity 
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6.5.3 Recycled Water System and Recycled Water Beneficial Uses 

 
Recycled water is used in Suburban’s San Jose Hills Service Area, but not within the Whittier/La Mirada 
Service Area. The recycled water used in the San Jose Hills Service Area is produced by the LACSD and 
distributed by the Upper District to Suburban’s customers for irrigation.  

40 metered connections serve  users throughout the service area. The Paseos of West Covina have the 
most metered connections. The Paseos are strips of recreational land maintained by the City of West 
Covina. Other users include parks, medians, landscape irrigation, , a golf course, and several schools.  

As shown in Table 6-4 and Table 6-5, Suburban used approximately 566 AF of recycled water in 2025 for 
landscape and golf course irrigation. Recycled water use is projected to remain stable at 610 AF through 
2050. Projected recycled water use was taken as the average recycled water use between 2021-2025 for 
landscape irrigation. No expansion of recycled water use is expected currently.  

At this time, as shown in Table 6-6, Suburban does not have plans to expand the use of recycled water 
within its service area. Any future recycled water project for Suburban must be economically feasible and 
approval of such an investment by the California Public Utilities Commission (CPUC) is contingent on a 
demonstration that it is beneficial to ratepayers.  

 

 

 

 

  CWC §10633R  

(c) A description of the recycled water currently being used in the supplier’s service area, including, but not limited 
to, the type, place, and quantity of use. 

(d) A description and quantification of the potential uses of recycled water, including, but not limited to, 
agricultural irrigation, landscape irrigation, wildlife habitat enhancement, wetlands, industrial reuse, 
groundwater recharge, indirect potable reuse, and other appropriate uses, and a determination with regard to 
the technical and economic feasibility of serving those uses. 

(e) The projected use of recycled water within the supplier’s service area at the end of 5, 10, 15, and 20 years, and 
a description of the actual use of recycled water in comparison to uses previously projected pursuant to this 
subdivision. 

(f) A description of actions, including financial incentives, which may be taken to encourage the use of recycled 
water, and the projected results of these actions in terms of acre-feet of recycled water used per year. 

(g) A plan for optimizing the use of recycled water in the supplier’s service area, including actions to facilitate the 
installation of dual distribution systems, to promote recirculating uses, to facilitate the increased use of treated 
wastewater that meets recycled water standards, and to overcome any obstacles to achieving that increased use. 



Section 6 2025 Urban Water Management Plan 
Normal Year Water Supply Characterization Suburban Water Systems 

 FINAL | June 2026  
 6-15 EKI Environment & Water, Inc. 

Table 6-4 Recycled Water Direct Beneficial Uses Within Service Area (DWR Table 6-4) 

☐ Checked box indicates recycled water is not used and is not planned for use within the service area of the supplier. The 
supplier will only complete the column on "Potential Recycled Water Use" and submit an accompanying narrative on the 
feasibility of that potential recycled water use.  

Name(s) of Facility/ies Producing (Treating) the Recycled Water (OPTIONAL): Los Angeles County Sanitation District  

Name of Supplier Operating the Recycled Water Distribution System (OPTIONAL):  Upper San Gabriel Valley Water District 

Use Type Water Type 
(after treatment if 

treated) 
(OPTIONAL) 

Additional 
Information  
(as needed) 

2025 2030 2035 2040 2045 2050 
(opt) 

Potential Recycled 
Water Use 

Volume Narrative 
page 

number 
(OPTIONAL) 

Landscape irrigation 
(excl. golf courses) 

Tertiary    280 324  324 324 324 324 324   

Golf course irrigation  Tertiary   286 286 286 286 286 286 286   

Total 566 610 610 610 610 610 610   

NOTES: 
(a) Volumes are in units of AF. 
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Table 6-5 2020 UWMP Recycled Water Use Projection Compared to 2025 Actual (DWR Table 6-5) 

☐ Checked box indicates recycled water was not used in 2025 nor previously 
projected for use in 2020. 
Proceed to the next table. 

Use Type 2020 Projection for 
2025 (a) 

2025 Actual Use (a) 

Landscape irrigation (excl. golf courses) 1,379  280 

Golf course irrigation  251 286 

Total 1,630 566 

NOTES: 
(a) Volumes are in units of AF.  
(b) The recycled water used in the San Jose Hills Service Area is produced by the LACSD and distributed by the 
Upper District to Suburban’s customers for irrigation. 

Table 6-6 Methods to Encourage Future Recycled Water Use (DWR Table 6-6) 

☒ Checked box indicates that Supplier does not plan to expand recycled water use in the 
future. Supplier will not complete the table below but will provide narrative 
explanation.   

Pg. 6-15 Provide page location of narrative in UWMP 

Name of 
Action 

Description Planned 
Implementation 

Year 

Expected 
Increase in 

Recycled Water 
Use (a) 

    

Total  
 

NOTES: 
(a) Volumes are in units of AF.  
(b) The recycled water used in the San Jose Hills Service Area is produced by the LACSD and distributed by the 
Upper District to Suburban’s customers for irrigation. 

6.6 Desalinated Water Opportunities 

 
Desalinated water supplies can come from ocean water, brackish surface water, and brackish 
groundwater. Suburban does not provide desalinated water for beneficial uses in the Suburban service 
areas.  

MWD, in collaboration with several of its wholesale and retail agencies, is actively evaluating and pursuing 
seawater desalination projects. However, desalinated supplies are anticipated to be directed to service 
areas outside of the Suburban service areas (MWD, 2024). If such supplies become available to Suburban 
in the future, they would be conveyed through Upper District or CBMWD. 

  CWC §10631 

(g) Describe the opportunities for development of desalinated water, including, but not limited to, ocean water, 
brackish water, and groundwater, as a long-term supply. 
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6.7 Water Exchanges and Transfers 

 

6.7.1 Exchanges, Transfers, and Emergency Interties 

The Main Basin Judgment and Central Basin Judgment allow parties to enter into temporary transfers 
(leases) of water rights to acquire additional water rights on an annual basis. The Central Basin Judgment 
also allows water-right transfers and exchanges between parties within the Central Basin. Suburban has 
many interties with surrounding water agencies. Supplies from these connections can be made either on 
a regular basis or on an emergency basis.  

In the San Jose Hills District, Suburban has interconnections with 12 water suppliers: 

1. San Gabriel Valley Water Company 
2. Rowland Water District 
3. La Puente Valley County Water District 
4. City of Azusa 
5. Covina Valley Water Company 
6. Valley County Water District 

7. City of Covina 
8. Valencia Heights Water District 
9. Walnut Valley Water District 
10. Golden State Water Company 
11. City of Glendora 
12. Upper District 

In the Whittier/La Mirada District, Suburban has interconnections with 9 water suppliers: 

1. City of Whittier 
2. Orchard Dale Water District 
3. CBMWD 
4. La Habra Heights County Water 

District 

5. California Domestic Water Company 
6. City of La Habra 
7. Golden State Water Company 
8. City of Fullerton 
9. San Gabriel Valley Water Company

 

  CWC §10631  

(c) Describe the opportunities for exchanges or transfers of water on a short-term or long-term basis. 
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6.8 Future Water Projects 

 
As shown in Table 6-7, there are two planned future water supply projects or programs that are expected 
to provide a quantifiable increase to Suburban’s water supply. They include: 

• Plant 429 Well – Suburban completed drilling a new Central Basin production well in 2024. 
Pumping capacity tests and water quality results indicate that the well is a reliable and viable 
source of water supply. Testing confirmed that the well can produce approximately 1,200 gallons 
per minute (1,936 acre-feet per year), and the water quality is suitable for treatment at 
Suburban’s existing Plant 409 color removal facility, which currently has available treatment 
capacity. Suburban plans to install the necessary equipment and piping in 2028, at which time the 
well will be placed into service. 

• Plant 216 Well – Suburban constructed a test well at Plant 216 in 2025. Test results confirmed 
that the site has acceptable water quality and production capacity, indicating that a full-scale 
production well is feasible. Suburban plans to drill a production well at Plant 216 in 2028 to 
cost‑effectively utilize its Central Basin rights, improve system reliability, and protect customers 
from increasing drought and climate‑related risks. Installation of the necessary equipment and 
piping is scheduled for the year following completion of well drilling. 

 

 

 

  CWC §10631 A plan shall be adopted in accordance with this chapter and shall do all of the following:  

(b) (3) For any planned sources of water supply, a description of the measures that are being undertaken to 
acquire and develop those water supplies. 

(f) Include a description of all water supply projects and water supply programs that may be undertaken by the 
urban water supplier to meet the total projected water use, as established pursuant to subdivision (a) of Section 
10635. The urban water supplier shall include a detailed description of expected future projects and programs 
that the urban water supplier may implement to increase the amount of the water supply available to the urban 
water supplier in normal and single-dry water years and for a period of drought lasting five consecutive water 
years. The description shall identify specific projects and include a description of the increase in water supply that 
is expected to be available from each project. The description shall include an estimate with regard to the 
implementation timeline for each project or program. 
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Table 6-7 Expected Future Water Supply Projects or Programs (DWR Table 6-7) 

☐ No expected future water supply projects or programs that provide a quantifiable increase to the agency's water supply. 
Supplier will not complete the table below. 

Name of Future 
Projects or 
Programs 

Joint Project with other 
suppliers? 

Additional 
Description 
(as needed) 

Water Type 
(after treatment 

if treated) 
(OPTIONAL) 

Planned 
Implementation Year 

Planned 
for Use in 
Year Type 

Expected 
Increase in 

Water 
Supply to 

Supplier (a) 

Yes/no If Yes, Supplier 
Name 

Plant 429 Well No  Production 
Well 

Potable 2028 All year 
types 

1,936 AFY 

Plant 216 Well No  Test Well Potable 2028 All year 
types 

NA (b) 

NOTES: 
(a) Volumes are in units of acre-feet AF. 
(b) Expected increase in water supply is yet to be determined for Plant 216 Well. 
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6.9 Summary of Existing and Planned Sources of Water 

 
Suburban relies on a diverse portfolio of water supplies to meet current and future demands within its 
service areas. Suburban’s water supplies consist of a combination of groundwater, purchased or imported 
water, and recycled water. Table 6-8, Table 6-9, and Table 6-10 summarize the actual water supply 
volumes produced in 2025 for Suburban’s combined service areas, San Jose Hills Service Area, and 
Whittier/La Mirada Service Area, respectively. As noted in Section 6.6 , Suburban does not reduce salinity 
in either groundwater or surface water prior to distribution. 

Suburban’s total water supply projections are shown in Table 6-11, Table 6-12, and Table 2-1Table 6-13, 
and for combined Suburban’s service areas and in each service areas separately in five-year increments 
through 2050. Future water supplies are anticipated to continue to consist of imported water, 
groundwater, and recycled water. 

It should be noted that the projected groundwater supply volumes are not intended to and do not 
determine, limit or represent Suburban’s water rights or maximum pumping volumes. Any determination 
of Suburban’s water rights, as an overlying owner, appropriator, municipal water purveyor or otherwise, 
is beyond the scope of this Plan and the UWMP statutes and regulations. 

  CWC §10631 

(b) Identify and quantify, to the extent practicable, the existing and planned sources of water available to the 
supplier over the same five-year increments described in subdivision (a). 

(2) When multiple sources of water supply are identified, a description of the management of each supply in 
correlation with the other identified supplies.  

(4)(D) A detailed description and analysis of the amount and location of groundwater that is projected to be 
pumped by the urban water supplier. The description and analysis shall be based on information that is 
reasonably available, including, but not limited to, historic use records. 
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Table 6-8 Water Supplies – 2025 Actual for Suburban Combined Service Areas (DWR Table 6-8) 
Water Supply Additional Description 

(as needed) 
2025 

Water Type 
(after treatment if 

treated) 

Actual Volume 
(a) 

Groundwater (not 
desalinated) 

Main San Gabriel Basin Potable 18,341 

Groundwater (not 
desalinated) 

Central Basin Potable 2,485 

Purchased or Imported 
Water 

All Imports Potable 21,991 

Recycled Water  Non-Potable 566 

Subtotal Potable 42,817 

Subtotal non-potable 566 

Total (b) 43,383 
NOTES: 
(a) Volumes are in units of acre-feet (AF)  
(b) Total may not sum due to rounding. 

 

Table 6-9 Water Supplies – 2025 Actual for San Jose Hills Service Area (DWR Table 6-8) 
Water Supply Additional Description 

(as needed) 
2025 

Water Type 
(after treatment if 

treated) 

Actual Volume 
(a) 

Groundwater (not 
desalinated) 

Main San Gabriel Valley 
Basin 

Potable 12,725 

Purchased or Imported 
Water 

All Imports Potable 10,188 

Recycled Water  Non-Potable 566 

Subtotal Potable 22,913 

Subtotal non-potable 566 

Total (b)  23,479 

NOTES: 
(a) Volumes are in units of acre-feet (AF)  
(b) Total may not sum due to rounding. 
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Table 6-10 Water Supplies – 2025 Actual for Whittier La Mirada Service Area (DWR Table 6-8) 
Water Supply Additional Description 

(as needed) 
2025 

Water Type 
(after treatment if 

treated) 

Actual Volume 
(a)  

Groundwater (not 
desalinated) 

Main San Gabriel Valley 
Basin 

Potable 5,616 

Groundwater (not 
desalinated) 

Central Basin Potable 2,485 

Purchased or Imported 
Water 

All Imports Potable 11,803 

Subtotal Potable 19,904 

Subtotal Non-Potable 0 

Total (b)  19,904 
NOTES: 
(a) Volumes are in units of acre-feet (AF)  
(b) Total may not sum due to rounding. 
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Table 6-11 Water Supplies – Projected for Suburban Combined Service Areas (DWR Table 6-9) 
Water Supply Projected Water Supply (a) 

Additional Detail on 
Water Supply 

Water Type 
(after treatment if 

treated)  

2030 2035 2040 2045 2050 
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Groundwater Main San Gabriel 
Basin (c) 

Potable 18,341 19,404 18,341 19,404 18,341 19,404 18,341 19,404 18,341 19,404 

Groundwater Central Basin (d) Potable 2,485 4,195 2,485 4,195 2,485 4,195 2,485 4,195 2,485 4,195 
Purchased or 

Imported Water 
All Imports (e) Potable 19,680  20,187  20,223  20,259  20,294  

Recycled Water (f) Non-Potable 618  618  618  618  618  
 Subtotal Potable 40,507 (g) 41,013 (g) 41,049 (g) 41,085 (g) 41,120 (g) 

Subtotal Non-
Potable 

618 (g) 618 (g) 618 (g) 618 (g) 618 (g) 

Total (b) 41,124 (g) 41,631 (g) 41,667 (g) 41,702 (g) 41,738 (g) 

NOTES: 
(a) Volumes are in units of acre-feet (AF) 
(b) Totals may not sum due to rounding. 
(c) The Main San Gabriel basin is adjudicated. “Total Entitlement” reflects Suburban’s Pumper’s Share of 12.59998% of the OSY. Suburban assumes the OSY will be 
154,000 starting in 2027 and extending to 2050. The Total Entitlement is shared among Suburban’s systems. To be conservative, reasonably available volume is 
based on recent pumping and not actual well capacity. 
(d) The Central Basin “Total Entitlement” is equal to Suburban’s APA of 4,195 AFY, while “Reasonably Available Volume” is based on recent pumping and not 
actual well capacity in order to be conservative.  
(e) Purchased or imported water is combined purchases from wholesalers. Because purchases are discretionary based on demand, no entitlement is shown.  
(f) Recycled water supplies are assumed to be equal to recycled water demand. 
(g) Total entitlement values are not provided because certain supplies to not have a fixed annual entitlement and are demand-dependent. 
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Table 6-12 Water Supplies – Projected for Whittier La Mirada Service Area (DWR Table 6-9) 
Water Supply Projected Water Supply (a) 

Water Supply Additional Detail 
on Water Supply 

Water Type 
(after treatment 

if treated)  

2030 2035 2040 2045 2050 
Reasonably 

Available 
Volume 

Reasonably 
Available 
Volume 

Reasonably 
Available 
Volume  

Reasonably 
Available 
Volume 

Reasonably 
Available 
Volume 

Groundwater Central Basin (d) Potable 2,485 2,485 2,485 2,485 2,485 

Groundwater Main San Gabriel 
Basin (d) 

Potable 5,616 5,616 5,616 5,616 5,616 

Purchased or 
Imported Water 

All Imports Potable 10,358 10,774 10,789 10,805 10,821 

 Subtotal Potable 18,459 18,875 18,890 18,906 18,922 

Subtotal Non-
Potable 

0 0 0 0 0 

Total (b) 18,459 18,875 18,890 18,906 18,922 

NOTES: 
(a)  Volumes are in units of acre-feet (AF) 
(b) Total may not sum due to rounding. 
(c) Total entitlements are not provided at the service area level because the entitlement is shared among all Suburban systems. 
(d) “Reasonably Available Volume” is based on recent pumping and not actual well capacity in order to be conservative.  
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Table 6-13 Water Supplies – Projected for San Jose Hills Service Area (DWR Table 6-9) 
Water Supply Projected Water Supply (a) 

Water Supply Additional Detail 
on Water Supply 

Water Type 
(after treatment if 

treated)  

2030 2035 2040 2045 2050 
Reasonably 

Available 
Volume 

Reasonably 
Available 
Volume 

Reasonably 
Available 
Volume  

Reasonably 
Available 
Volume 

Reasonably 
Available 
Volume 

Groundwater Main San Gabriel 
Basin (d) 

Potable 12,725 12,725 12,725 12,725 12,725 

Purchased or 
Imported 

Water 

All Imports – San 
Jose Hills Region 

Potable 9,322 9,414 9,433 9,453 9,473 

Recycled Water  Non-Potable 618 618 618 618 618 

 Subtotal Potable 22,047 22,139 22,158 22,178 22,198 

Subtotal Non-
Potable 

618 618 618 618 618 

Total (b) 22,665 22,756 22,776 22,796 22,816 

NOTES: 
(a) Volumes are in units of acre-feet (AF). 
(b) Totals may not sum due to rounding. 
(c) Total entitlements are not provided at the service area level because the entitlement is shared among all Suburban systems. 
(d) “Reasonably Available Volume” is based on recent pumping and not actual well capacity in order to be conservative 
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6.10 Special Conditions 

Special conditions including climate change effects, regulatory conditions and project development, and 
other locally applicable criteria may affect supply availability, as described in the following subsections. 

6.10.1 Climate Change Effects 

Suburban is committed to incorporating climate change into its ongoing water supply planning. Climate 
change may affect water supplies in multiple ways. For example, extreme and higher temperatures can 
lead to declining snowpack and earlier runoff patterns, which could result in changes in stream flows and 
reservoir operations. Both the SWP and Colorado River depend on snowpack and river flows, which are 
projected to become increasingly variable with shifting precipitation patterns. MWD has identified 
multiple climate risks that could impact water supply, water quality, and infrastructure which include 
extended droughts, sea-level rise, increased flooding, wildfires, and extreme heat (MWD, 2025).  

Locally, groundwater basins rely on natural and artificial recharge. Changes to the frequency and intensity 
of storms may impact the ability to recharge the local groundwater basins, though at this time, climate 
change is not assumed to have a significant impact on groundwater availability. Suburban’s recycled water 
supply is considered to be a drought-resistant source of supply, and therefore is not expected to be 
impacted by climate change.  

Suburban does not have any current plans to develop additional supply sources. If Suburban does move 
forward with any plans to develop supply projects, climate change impacts will be considered, and the 
associated water supply reliability impacts will be assessed in future UWMP updates. 

6.10.2 Regulatory Conditions and Project Development 

Emerging regulatory conditions, such as the ongoing negotiations regarding the post-2026 operations of 
Lake Powell and Lake Mead on the Colorado River and issues related to the Bay-Delta Plan and evolving 
standards for contaminants of emerging concern may affect planned future projects and the 
characterization of future imported water supply availability and analyses.  

Suburban does not have any current plans to develop additional supply sources. If Suburban does move 
forward with any plans to develop supply projects, emerging regulatory conditions such as issues 
surrounding the Water Quality Control Plan for the San Francisco/Sacramento-San Joaquin Delta Estuary 
may affect the characterization of future water supply availability and analysis.  

6.10.3 Other Locally Applicable Criteria 

Other locally applicable criteria may affect characterization and availability of an identified water supply, 
such as changes in regional water transfer rules may alter the availability of a water supply that had 
historically been readily available. Suburban does not have any current plans to develop additional supply 
sources. If Suburban does move forward with any plans to develop supply projects, locally applicable 
criteria will be considered, and the associated water supply reliability impacts will be assessed in future 
UWMP updates.  
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6.11 Energy Intensity 

 
The “Total Utility Approach” as defined by DWR in the 2025 UWMP Guidebook is used to report water-
related energy-consumption data for Suburban. Calendar year 2025 is selected as the one-year reporting 
period, and utility bills for the associated time period are used as the source for energy consumption data. 
Total energy consumed by Suburban during calendar year 2025 based on reported utility bills is 
21,668,003 kilowatt hours (kWh) (9,157,117 kWh for the San Jose Hills service area and 12,510,886 kWh 
for the Whittier La Mirada service). Table 6-14, Table 6-15, and Table 6-16 show the energy consumed 
for each AF of water entering the distribution system, including energy associated with extracting and 
diverting, placing into storage, treating, conveying, and distributing drinking water, but not including 
energy associated with the treatment of wastewater. Based on this, the energy intensity is estimated to 
be 506 kilowatt hours per acre-foot (kWh/AF) (400 kWh and 628 kWh for the San Jose Hills and Whittier/La 
Mirada service areas respectively). 

  CWC §10631.2  

(a) In addition to the requirements of Section 10631, an urban water management plan shall include any of the 
following information that the urban water supplier can readily obtain: 

(1) An estimate of the amount of energy used to extract or divert water supplies. 
(2) An estimate of the amount of energy used to convey water supplies to the water treatment plants or 

distribution systems. 
(3) An estimate of the amount of energy used to treat water supplies. 
(4) An estimate of the amount of energy used to distribute water supplies through its distribution systems. 
(5) An estimate of the amount of energy used for treated water supplies in comparison to the amount used for 

nontreated water supplies.  
(6) An estimate of the amount of energy used to place water into or withdraw from storage. 
(7) Any other energy-related information the urban water supplier deems appropriate. 
(b) The department shall include in its guidance for the preparation of urban water management plans a 

methodology for the voluntary calculation or estimation of the energy intensity of urban water systems. The 
department may consider studies and calculations conducted by the Public Utilities Commission in 
developing the methodology. 

(c) The Legislature finds and declares that energy use is only one factor in water supply planning and shall not 
be considered independently of other factors.  
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Table 6-14 Recommended Energy Reporting: Single Delivery Product, Total Utility Approach San Jose Hills Service Area (DWR Table O-1B) 

Water Delivery Product 
Retail 

Potable 
Deliveries 

Only for Water Delivery Products Under the  
Urban Water Supplier’s Operational Control 

Start Date of Reporting Period 1/1/2025 
Sum of All Water 

Management Processes 
Non-Consequential 

Hydropower  End Date of Reporting Period 12/31/2025 

Is upstream embedded energy in the values reported? No 

Units of Measure for Water  AF Total Utility  Hydropower Net Utility  

Volume of Water Entering Process  22,913 N/A 22,913 

Energy Consumed (kWh) 9,157,117 N/A 9,157,117 

Energy Intensity (kWh/vol. converted to MG) 1,226 N/A 1,226 

Quantity of Self-Generated Renewable Energy 

0 kWh 

Data Quality (Estimate, Metered Data, Combination of Estimates and Metered Data) 

Metered Data 

Data Quality Narrative: 

Energy data is metered energy billing data from Southern California Edison (SCE) for calendar year 2025 (January 1, 2025 through December 
2025). Volume of water entering process is total metered potable water consumption. 

Narrative: 

Suburban purchases treated water and extracts and treats groundwater prior to distributing to customers. Suburban's energy demands include 
the energy required for conveyance, distribution, and local storage. 
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Table 6-15 Recommended Energy Reporting: Single Delivery Product, Total Utility Approach Whittier/La Mirada Area (DWR Table O-1B) 

Water Delivery Product 
Retail 

Potable 
Deliveries 

Only for Water Delivery Products Under the  
Urban Water Supplier’s Operational Control 

Start Date of Reporting Period 1/1/2025 
Sum of All Water 

Management Processes 
Non-Consequential 

Hydropower  End Date of Reporting Period 12/31/2025 

Is upstream embedded energy in the values reported? No 

Units of Measure for Water  AF Total Utility  Hydropower Net Utility  

Volume of Water Entering Process  19,906 N/A 19,906 

Energy Consumed (kWh) 12,510,886 N/A 12,510,886 

Energy Intensity (kWh/vol. converted to MG) 1,929 N/A 1,929 

Quantity of Self-Generated Renewable Energy 

0 kWh 

Data Quality (Estimate, Metered Data, Combination of Estimates and Metered Data) 

Metered Data 

Data Quality Narrative: 

Energy data is metered energy billing data from Southern California Edison (SCE) for calendar year 2025 (January 1, 2025 through December 
2025). Volume of water entering process is total metered potable water consumption. 

Narrative: 

Suburban purchases treated water and extracts and treats groundwater prior to distributing to customers. Suburban's energy demands include 
the energy required for conveyance, distribution, and local storage. 
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Table 6-16 Recommended Energy Reporting: Single Delivery Product, Total Utility Approach Suburban System (DWR Table O-1B) 

Water Delivery Product 
Retail 

Potable 
Deliveries 

Only for Water Delivery Products Under the  
Urban Water Supplier’s Operational Control 

Start Date of Reporting Period 1/1/2025 

Sum of All Water 
Management Processes 

Non-Consequential 
Hydropower  End Date of Reporting Period 12/31/202

5 

Is upstream embedded energy in the values reported? No 

Units of Measure for Water  AF Total Utility  Hydropower Net Utility  

Volume of Water Entering Process  42,819 N/A 42,819 

Energy Consumed (kWh) 21,668,003 N/A 21,668,00
3 

Energy Intensity (kWh/vol. converted to MG) 1,553 N/A 1,553 

Quantity of Self-Generated Renewable Energy 

0 kWh 

Data Quality (Estimate, Metered Data, Combination of Estimates and Metered Data) 

Metered Data 

Data Quality Narrative: 

Energy data is metered energy billing data from Southern California Edison (SCE) for calendar year 2025 (January 1, 2025 through December 
2025). Volume of water entering process is total metered potable water consumption. 

Narrative: 

Suburban purchases treated water and extracts and treats groundwater prior to distributing to customers. Suburban's energy demands include 
the energy required for conveyance, distribution, and local storage. 
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7 WATER SUPPLY RELIABILITY ASSESSMENT 
This section describes the reliability of Suburban’s water supplies. Assessment of water supply reliability 
is complex and depends on various factors, such as the water supply portfolio, regulatory and legal 
constraints, hydrological and environmental conditions, climate change, and expected growth within the 
service areas. Based on available historical information and projections of future water uses, regulatory 
and legal constraints, and hydrological and environmental conditions, including climate change, Suburban 
has made its best determination of future water supply reliability of for its service area.  

7.1 Constraints on Water Sources 

 
The following sections provide a summary of potential constraints on future water supply availability, 
water quality, and climate change, and how these considerations may affect water management 
strategies and supply reliability.  

7.1.1 Supply Availability 

Suburban’s water supply portfolio includes a combination of groundwater, purchased or imported water, 
and recycled water. Supply availability and potential constraints on each source are summarized in the 
following sections. 

Purchased Water 

Suburban obtains water from MWD through its MWD member agencies: CBMWD, Upper District, and 
TVMWD, and also from Cal Domestic, and CVWC. Section 6.1 provides a full list of the agencies Suburban 
purchases water from for the two service areas.  

As described in Section 6.1, MWD’s imported water supplies are sourced from the Colorado River and the 
SWP, both of which are susceptible to supply reductions in dry years. MWD conducts supply reliability 
analyses as part of its long-term supply planning. MWD incorporates assumptions for Colorado River and 
Delta supply reliability into scenario planning, including assumptions related to regulations, agreements, 
and facility improvements. MWD’s long-term planning also incorporates assumptions for local supply 
availability, forecasted demand, and storage facilities. In addition, MWD incorporates the impacts and 

  CWC §10631 

(b)(1) A detailed discussion of anticipated supply availability under a normal water year, single dry year, and 
droughts lasting at least five years, as well as more frequent and severe periods of drought, as described in the 
drought risk assessment. For each source of water supply, consider any information pertinent to the reliability 
analysis conducted pursuant to Section 10635, including changes in supply due to climate change. 

  CWC §10634 

The plan shall include information, to the extent practicable, relating to the quality of existing sources of water 
available to the supplier over the same five-year increments as described in subdivision (a) of Section 10631, and 
the manner in which water quality affects water management strategies and supply reliability. 

  CWC §10635 

(b)(2) A determination of the reliability of each source of supply under a variety of water shortage conditions. This 
may include a determination that a particular source of water supply is fully reliable under most, if not all, 
conditions. 

(b)(4) Considerations of the historical drought hydrology, plausible changes on projected supplies and demands 
under climate change conditions, anticipated regulatory changes, and other locally applicable criteria. 
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risks associated with climate change into its planning efforts for purchased or imported water through its 
2020 Integrated Resource Plan and Climate Adaptation Master Plan for Water (MWD, 2026). 

MWD member agencies request deliveries of imported water from MWD that are received via 
connections to MWD’s regional distribution system. During drought periods when imported water 
availability is low, MWD can access its various storage facilities to continue to provide reliable supply, and 
if needed can request that member agencies implement water conservation measures to ensure demands 
can be met. MWD anticipates it has reliable water supply available to meet its member agencies’ demands 
in all hydrologic year types through 2050 (MWD, 2026). 

Colorado River Supplies 

The Colorado River has experienced drought conditions for more than two decades, resulting in 
development of a series of guiding documents and agreements to manage Colorado River supplies under 
shortage conditions. The 2007 Interim Guidelines were developed to respond to the changing river 
hydrology, providing coordinated operations of Lake Powell and Lake Mead, as well as the Intentionally 
Created Surplus program, which allows MWD to store water in Lake Mead. Due to declining water levels, 
the 2019 Lower Basin Drought Contingency Plan (2019 Drought Contingency Plan) was developed by 
United States Bureau of Reclamation (USBR) and the Colorado River Basin states to reduce the risk of Lake 
Mead and Lake Powell reaching critically low levels. The existing operating agreements, including the 2007 
Interim Guidelines and the 2019 Drought Contingency Plan, are set to expire by the end of 2026. 
Negotiations for long-term operations for Lake Powell and Lake Mead after 2026 are ongoing. USBR is 
developing a new long-term operating plan, which requires a thorough review of environmental impacts 
under the National Environmental Policy Act. A draft Environmental Impact Statement was released in 
January 2026. In the meantime, the California agencies that depend on the Colorado River, including 
MWD, are discussing a framework agreement regarding how shortages will be shared. Accordingly, future 
drought planning and management remain subject to ongoing negotiations.  

MWD has incorporated the uncertainty surrounding future Colorado River supplies into its long-term 
supply modeling. For the 2025 UWMP, MWD modeled Colorado River supplies consistent with USBR’s 
Colorado River Simulation System with an additional climate change adjustment that reduces projected 
inflows over time. MWD’s 2025 UWMP also assumes that current Colorado River operating agreements 
will remain in place throughout the planning horizon (MWD, 2026).  

SWP Supplies 

For SWP supplies, Table A in water supply contracts between the state water contractors and DWR set 
forth the base annual water supply entitlement that a state water contractor may expect to be provided 
under the contract. However, actual delivery varies by year, depending on hydrologic conditions, water 
quality and environmental conditions, 17  state water contractor delivery requests, current reservoir 
storage, and other operational factors. Table A allocation percentages are publicly determined by DWR’s 
modeling, analyses, and operations. The state water contractors may also receive other supplies that are 
“carried over” from prior years’ entitlements or made available as hydrologic conditions warrant, above 
and beyond their Table A allocations (DWR, n.d.).  

 
17 The Bay-Delta Water Quality Control Plan (Bay-Delta Plan) establishes flow and water quality standards for the 
Delta and its tributaries. The Bay-Delta Plan was last comprehensively updated in 1995, and while amendments 
were made in 2018, they have not yet been implemented. The SWRCB is currently considering further updates, 
including a proposed Voluntary Agreement as an alternative to stricter regulatory standards, which could affect 
water availability for state water contractors.  
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There are ongoing efforts aimed at increasing the long-term supply reliability of the SWP. The Delta 
Conveyance Project (DCP), for example, proposes to modernize the state’s aging water conveyance 
infrastructure by bypassing the tracts and sloughs of the central Delta, conveying water directly from the 
northern Delta to the SWP pumping facilities at the south of the Delta via an underground tunnel. The 
DCP would reduce the vulnerability of the SWP to salinity intrusion, levee failure, and other potential 
impacts to SWP operations as a result of climate change, sea-level rise, and earthquakes. The DCP would 
also address Delta ecosystem health by reducing the timing and intensity of current pumping operations 
impacting flows across the Delta. Recognizing these issues, MWD’s Board of Directors voted in 2020 and 
2024 to support funding its share of the DCP environmental planning and pre-construction costs necessary 
to advance the project (MWD, 2026). In May 2025, Governor Newsom introduced a package of legislation 
aiming to expedite DCP implementation (MWD, n.d.). 

Another effort, the Sites Reservoir Project, is a proposed 1.5 million AF off-stream storage reservoir in the 
Sacramento Valley that would require the construction of two large dams up to 310 feet high and nine 
smaller saddle dams. The water stored in the reservoir would be diverted from the Sacramento River 
during high flow events and returned to the Sacramento River during dry and critical years, thereby 
providing additional dry-year water for environmental flows and project partners including SWP agencies 
south of the Delta (MWD, 2026). 

MWD has incorporated assumptions regarding SWP reliability into long term supply planning based on 
assumptions provided in the 2025 SWP Delivery Capability Report, which presents DWR estimates for SWP 
water availability under future conditions. Although the DCP and Sites Reservoir Project could provide 
significant potential benefits to MWD’s future supply reliability, MWD’s reliability assessment 
conservatively does not include any changes in supply reliability that could result from new facilities 
proposed under the DCP and Sites Reservoir Project (MWD, 2026). 

Groundwater 

Suburban’s groundwater extractions are tied to the Main San Gabriel Basin Judgment and Central Basin 
Judgment, demand, pumping capacity and the availability of purchased water. As described in Section 
6.2, both basins are managed to limit groundwater pumping to balance groundwater supply and demand, 
ensuring long-term reliability for the region. Therefore, groundwater supplies are assumed to be fully 
reliable under all hydrologic year types. 

Surface Water 

Suburban uses surface water purchased from the City of Covina and CVWC and distributes it only to the 
San Jose Hills service area. The surface waters of the San Gabriel River, allocated as diversion rights, are 
coordinated by the Committee of Nine and the SGVPA. Suburban’s purchased surface water supplies are 
considered collectively with its other imported sources, which are assumed to be fully reliable under all 
hydrologic year types. 

Recycled Water  

Suburban’s recycled water supply for the San Jose Hills Service Area is developed by LACSD and provided 
by Upper District. Because recycled water is generated from consumed indoor water supplies within the 
region, it is considered fully reliable in all year types.  

Water Exchanges and Transfers  

The Main Basin Judgment and Central Basin Judgment allow parties to enter into temporary transfers 
(leases) of water rights to acquire additional water rights on an annual basis. The Central Basin Judgment 
also allows water-right transfers and exchanges between parties within the Central Basin. Suburban has 
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many interties with surrounding water agencies. Supplies from these connections can be made either on 
a regular basis or on an emergency basis. Section 6.7.1 provides a full list of the agencies Suburban 
purchases water from for the two service areas. 

7.1.2 Water Quality 

 
The drinking water quality of the Suburban service areas must comply with state and federal water quality 
regulations. As such, impaired water quality also has the potential to affect water supply reliability. 
Suburban has and will continue to meet all state and federal water quality regulations. All drinking water 
standards are set by the U.S. Environmental Protection Agency (USEPA) under the authorization of the 
Federal Safe Drinking Water Act of 1974. In California, the SWRCB, Division of Drinking Water (DDW) can 
either adopt the USEPA standards or set more stringent standards, which are then codified in Title 22 of 
the CCR. There are two general types of drinking water standards:  

• Primary Maximum Contaminant Levels (MCLs) are health protective standards and are 
established using a very conservative risk-based approach for each constituent that takes into 
potential health effects, detectability and treatability, and costs of treatment. Public water 
systems may not serve water that exceeds Primary MCLs for any constituent.  

• Secondary MCLs are based on the aesthetic qualities of the water such as taste, odor, color, and 
certain mineral content, and are considered limits for constituents that may affect consumer 
acceptance of the water. 

Suburban routinely monitors its wells and the water that is treated and served to customers to ensure 
that water delivered to customers meets these drinking water standards. The results of this testing are 
reported to the SWRCB DDW following each test and are summarized annually in Water Quality Reports 
(also known as Consumer Confidence Reports), which are provided to customers electronically and made 
available on Suburban’s website: https://www.mywater.us/california/water-quality/water-quality-
reports.  

Imported Water Quality 

The two main sources of Suburban’s water supply are imported water from CBMWD, TVMWD, and Upper 
District (MWD water) and groundwater from the Central and Main Basins. Since MWD draws the majority 
of its water from the Colorado River Aqueduct (CRA) and the SWP, the quality of Suburban's imported 
water supply is closely related to the quality of these two sources. MWD is responsible for providing water 
of a high quality throughout its service area. The water delivered by MWD is tested both for currently 
regulated contaminants and for additional contaminants of concern. Over 300,000 water quality tests are 
conducted each year to regulate the safety of its water. MWD’s supplies originate primarily from the CRA 
and from the SWP. The two sources, proportional to each year’s availability of the source, are then treated 
and delivered throughout MWD’s service area. MWD’s primary sources face individual water quality 
issues of concern. The CRA water source contains a higher level of total dissolved solids (TDS) and a lower 
level of organic material, while the SWP contains a lower TDS level while its level of organic materials is 
much higher, lending to the formation of disinfection byproducts. To remediate the CRA’s high level of 
salinity and the SWP’s high level of organic materials, MWD has been blending CRA water with SWP 
supplies as well as implementing updated treatment processes to decrease the disinfection byproducts. 
In addition, MWD engages in efforts to protect its Colorado River supplies from threats of uranium, 

  CWC §10634 

The plan shall include information, to the extent practicable, relating to the quality of existing sources of water 
available to the supplier over the same five-year increments as described in subdivision (a) of Section 10631, and 
the manner in which water quality affects water management strategies and supply reliability. 
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perchlorate, and chromium VI while also investigating the potential water quality impact of emerging 
contaminants, N-Nitrosodimethylamine (NDMA) and pharmaceuticals and personal care products 
(PPCPs). MWD has assured its ability to overcome the above-mentioned water quality concerns through 
its protection of source waters, implementation of renovated treatment processes, and blending of its 
two sources. While unforeseeable water quality issues could alter reliability, MWD’s current strategies 
ensure the deliverability of high-quality water. 

Groundwater Quality 

Groundwater in the Central and Main Basins are continually monitored for the quality of the water 
because of its susceptibility to seawater intrusion, potential contamination from adjacent basins, the 
presence of newly regulated contaminants such as polyfluoroalkyl substances (PFAS), other emerging, and 
migration of shallow contamination into deeper aquifers. The Alamitos Barrier, located in the southwest 
portion of Central Basin’s service area, provides a buffer between the groundwater basin and seawater 
intrusion.  

Suburban’s monitoring, management, and treatment of its source water results in high quality drinking 
water that meets all applicable drinking water standards. Suburban tracks changes in constituent 
concentrations to proactively address water quality issues before they impact supply reliability. Although 
there is the potential for some regulated constituents to be present in groundwater, treatment 
improvements are planned to maintain reliable operation of existing wells. If needed, Suburban will plan 
for equivalent replacement of well capacity to ensure continued production reliability. These 
improvements and potential replacement capacity needs have been incorporated into Suburban’s 
General Rate Case planning and budgeting.  

To maintain compliance with these standards and improve the reliability of its local groundwater supplies, 
Suburban is implementing two water quality treatment projects. In the Sativa system in the Whittier/La 
Mirada service area, construction of a treatment facility began in 2025 at Well 5 to remove manganese 
from groundwater. Planning for a PFAS treatment plant at Sativa Well 3 is ongoing. Suburban is also 
constructing a PFAS removal treatment plant at Plant 201 to serve the Whittier and La Mirada service 
areas. Together, these projects will maintain the drinking water quality from local groundwater sources. 

Given Suburban’s proactive management, monitoring, and treatment, water quality is not expected to 
impact the reliability of Suburban’s available supplies within the planning horizon (i.e., through 2050). 

7.2 Water Service Reliability Assessment 

 
Consistent with the 2025 UWMP Guidebook, the water service reliability assessment includes three 
unique types of years based on hydrologic conditions: 

• A normal hydrologic year represents the water supplies available under normal conditions; this 
could be an average over a range of years or a single representative year,  

• A single dry year represents the lowest available water supply, and  

  CWC §10635  

(a) Every urban water supplier shall include, as part of its urban water management plan, an assessment of the 
reliability of its water service to its customers during normal, dry, and multiple dry water years. This water supply 
and demand assessment shall compare the total water supply sources available to the water supplier with the 
long-term total projected water use over the next 20 years, in five-year increments, for a normal water year, a 
single dry water year, and a drought lasting five consecutive water years. The water service reliability assessment 
shall be based upon the information compiled pursuant to Section 10631, including available data from state, 
regional, or local agency population projections within the service area of the urban water supplier. 
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• A five-consecutive year drought represents the driest five-year period in the historical record.  

Quantification of all available supplies for Suburban’s service areas in single dry and multiple dry years is 
not compatible with Table 7-1 due to the diversity of water supplies and variability by source. According 
to MWD’s 2025 UWMP, while imported supply is susceptible to reductions in dry years, no shortages of 
imported water are anticipated in the Suburban service area (MWD, 2026). Additionally, Suburban’s Main 
Basin groundwater is managed in accordance with the Main San Gabriel Basin Judgment. The OSY has 
conservatively ranged up to 240,000 AFY, and 150,000 AFY over the past 10 consecutive years; this 
analysis conservatively assumes an OSY of 154,000 AFY for 2027. Consistent with the Central Basin 
Judgment, this analysis assumes an APA of 4,195 AFY 

Table 7-1 Basis of Water Year Data (Reliability Assessment) (DWR Table 7-1) 

  
Available Supplies if Year Type Repeats 

  

☒ 

Checked box indicates quantification 
of available supplies is not 
compatible with this table and is 
provided elsewhere in the UWMP. 
Location: Section 7.3 

Year Type  Base Year  
Volume 

Available  % of Average Supply 
Average Year  Avg. 1922-

2001 
  100% 

Single-Dry Year  1977     

Consecutive Dry Years 1st Year   1988     

Consecutive Dry Years 2nd Year  1989     

Consecutive Dry Years 3rd Year  1990     

Consecutive Dry Years 4th Year  1991     

Consecutive Dry Years 5th Year   1992     

NOTES: 
This UWMP relied upon information from Suburban’s adjudicated pumping rights under the Main Basin 
Judgment and the Central Basin Judgment and MWD’s Draft 2025 UWMP to determine the average 
supply for normal water year, single dry, and multiple dry year periods, as described in Section 7.2. 

7.3 Water Service Reliability Supply and Demand Assessment 

 

  CWC §10635(a) 

Every urban water supplier shall include, as part of its urban water management plan, an assessment of the 
reliability of its water service to its customers during normal, dry, and multiple dry water years. This water supply 
and demand assessment shall compare the total water supply sources available to the water supplier with the 
long-term total projected water use over the next 20 years, in five-year increments, for a normal water year, a 
single dry water year, and a drought lasting five consecutive water years. The water service reliability assessment 
shall be based upon the information compiled pursuant to Section 10631, including available data from state, 
regional, or local agency population projections within the service area of the urban water supplier. 
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Water supply and demand may change during normal, single dry, and multiple dry years. The following 
sections compare Suburban’s projected water demands with projected water supply availability during 
normal years, single dry years, and multiple dry year periods.  

7.3.1 Normal Year Supply and Demand Assessment 

Table 7-2, Table 8-3, and Table 7-4 compare the projected supply and demand for the combined and 
individual service areas over the 25-year planning horizon under normal conditions. As discussed in 
Section 7.1, Suburban’s imported or purchased water, groundwater, and recycled water are reliable in 
normal years. Accordingly, projected supply is assumed to equal projected demands through 2050, and 
no WSCP actions are reflected. 

Table 7-2 Normal Year Supply and Demand Comparison for Combined Suburban Service Areas 
(DWR Table 7-2) 

 2030 2035 2040 2045 2050 

Supply totals 
(from DWR Table 6-9) 41,124 41,631 41,667 41,702 41,738 

Use totals 
(from DWR Table 4-2) 41,124 41,631 41,667 41,702 41,738 

Surplus/(shortfall) 0 0 0 0 0 
NOTES: 
Volumes are in units of AF. 

Table 7-3 Normal Year Supply and Demand Comparison for San Jose Hills Service Area (DWR 
Table 7-2) 

 2030 2035 2040 2045 2050 

Supply totals 
(from DWR Table 6-9) 22,665 22,756 22,776 22,796 22,816 

Use totals 
(from DWR Table 4-2) 22,665 22,756 22,776 22,796 22,816 

Surplus/(shortfall) 0 0 0 0 0 
NOTES: 
Volumes are in units of AF. 

Table 7-4 Normal Year Supply and Demand Comparison for Whittier La Mirada Service Area 
(DWR Table 7-2) 

 2030 2035 2040 2045 2050 

Supply totals 
(from DWR Table 6-9) 18,459 18,875 18,890 18,906 18,922 

Use totals 
(from DWR Table 4-2) 18,459 18,875 18,890 18,906 18,922 

Surplus/(shortfall) 0 0 0 0 0 
NOTES: 
Volumes are in units of AF. 
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7.3.2 Single-Dry Year Supply and Demand Assessment 

Table 7-5, Table 7-6, and Table 7-7 compare the projected supply and demand for the combined and 
individual service areas over the 25-year planning horizon under single dry year conditions. As discussed 
in Section 7.1, Suburban’s imported or purchased water, groundwater, and recycled water are 
collectively sufficient to meet demands under single dry year conditions. Groundwater and recycled 
water are assumed to remain unchanged in single dry years. The remainder of demand will be met by 
purchased water. Accordingly, projected supply is assumed to equal projected demands through 2050, 
and no WSCP actions are reflected. 

Table 7-5 Single Dry Year Supply and Demand Comparison for Combined Suburban Service Areas 
(DWR Table 7-3) 

  2030 2035 2040 2045 2050 

Supply totals 41,124 41,631 41,667 41,702 41,738 

Use totals 41,124 41,631 41,667 41,702 41,738 

Surplus/(shortfall)  0 0 0 0  0  

NOTES: 
Volumes are in units of AF.. 

Table 7-6 Single Dry Year Supply and Demand Comparison for San Jose Hills Service Area (DWR 
Table 7-3) 

 2030 2035 2040 2045 2050 

Supply totals 22,665 22,756 22,776 22,796 22,816 

Use totals 22,665 22,756 22,776 22,796 22,816 

Surplus/(shortfall)  0 0  0  0  0  

NOTES: 
Volumes are in units of AF. 

Table 7-7 Single Dry Year Supply and Demand Comparison for Whittier La Mirada Service Area 
(DWR Table 7-3) 

 2030 2035 2040 2045 2050 

Supply totals 18,459 18,875 18,890 18,906 18,922 

Use totals 18,459 18,875 18,890 18,906 18,922 

Surplus/(shortfall) 0 0  0  0  0  

NOTES: 
Volumes are in units of (AF). 
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7.3.3 Multiple Dry Year Supply and Demand Assessment 

Table 7-8, Table 7-9, and Table 7-10 compare the projected supply and demand totals for multiple dry 
year periods extending five years for the combined and individual service areas over the 25-year 
planning horizon. As discussed in Section 7.1, Suburban’s imported or purchased water, groundwater, 
and recycled water are collectively sufficient to meet demands under five consecutive years of drought. 
Groundwater and recycled water are assumed to remain unchanged in multiple dry years. The 
remainder of demand will be met by purchased water. Accordingly, projected supply is assumed to 
equal projected demands through 2050, and no WSCP actions are reflected. 

Table 7-8 Five Consecutive Dry Years Supply and Demand Comparison for Combined Suburban 
Service Areas (DWR Table 7-4) 

 2030 2035 2040 2045 2050 

First year  

Supply totals 41,124 41,631  41,667  41,702  41,738  

Use totals 41,124 41,631  41,667  41,702  41,738  

Surplus/(shortfall) 0 0 0 0 0 

Second year  

Supply totals 41,124 41,631  41,667  41,702  41,738  

Use totals 41,124 41,631  41,667  41,702  41,738  

Surplus/(shortfall) 0 0 0 0 0 

Third year  

Supply totals 41,124 41,631  41,667  41,702  41,738  

Use totals 41,124 41,631  41,667  41,702  41,738  

Surplus/(shortfall) 0 0 0 0 0 

Fourth year  

Supply totals 41,124 41,631  41,667  41,702  41,738  

Use totals 41,124 41,631  41,667  41,702  41,738  

Surplus/(shortfall) 0 0 0 0 0 

Fifth year  

Supply totals 41,124 41,631  41,667  41,702  41,738  

Use totals 41,124 41,631  41,667  41,702  41,738  

Surplus/(shortfall) 0 0 0 0 0 
NOTES: 
Volumes are in units of (AF). 
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Table 7-9 Five Consecutive Dry Years Supply and Demand Comparison for San Jose Hills Service 
Area (DWR 7-4) 

 2030 2035 2040 2045 2050 

First year  

Supply totals 22,665  22,756  22,776  22,796  22,816  

Use totals 22,665  22,756  22,776  22,796  22,816  

Surplus/(shortfall) 0 0 0 0 0 

Second year  

Supply totals 22,665  22,756  22,776  22,796  22,816  

Use totals 22,665  22,756  22,776  22,796  22,816  

Surplus/(shortfall) 0 0 0 0 0 

Third year  

Supply totals 22,665  22,756  22,776  22,796  22,816  

Use totals 22,665  22,756  22,776  22,796  22,816  

Surplus/(shortfall) 0 0 0 0 0 

Fourth year  

Supply totals 22,665  22,756  22,776  22,796  22,816  

Use totals 22,665  22,756  22,776  22,796  22,816  

Surplus/(shortfall) 0 0 0 0 0 

Fifth year  

Supply totals 22,665  22,756  22,776  22,796  22,816  

Use totals 22,665  22,756  22,776  22,796  22,816  

Surplus/(shortfall) 0 0 0 0 0 
NOTES: 
Volumes are in units of (AF). 
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Table 7-10 Five Consecutive Dry Years Supply and Demand Comparison for Whittier La Mirada 
Service Area (DWR 7-4) 

 2030 2035 2040 2045 2050 

First year  

Supply totals 18,459 18,875  18,890  18,906  18,922  

Use totals 18,459 18,875  18,890  18,906  18,922  

Surplus/(shortfall) 0 0 0 0 0 

Second year  

Supply totals 18,459 18,875  18,890  18,906  18,922  

Use totals 18,459 18,875  18,890  18,906  18,922  

Surplus/(shortfall) 0 0 0 0 0 

Third year  

Supply totals 18,459 18,875  18,890  18,906  18,922  

Use totals 18,459 18,875  18,890  18,906  18,922  

Surplus/(shortfall) 0 0 0 0 0 

Fourth year  

Supply totals 18,459 18,875  18,890  18,906  18,922  

Use totals 18,459 18,875  18,890  18,906  18,922  

Surplus/(shortfall) 0 0 0 0 0 

Fifth year  

Supply totals 18,459 18,875  18,890  18,906  18,922  

Use totals 18,459 18,875  18,890  18,906  18,922  

Surplus/(shortfall) 0 0 0 0 0 
NOTES: 
Volumes are in units of (AF). 

7.4 Water Supply Management Tools and Options 

 
Suburban coordinates on an ongoing basis with all relevant agencies in the region to optimize the use of 
regional water supplies. This includes coordination with wholesalers, and other public and private entities 
with which Suburban can collaborate to protect and enhance local water resources.  

  CWC §10620 (f) 

An urban water supplier shall describe in the plan water management tools and options used by that entity that 
will maximize resources and minimize the need to import water from other regions. 
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7.5 Drought Risk Assessment 

 
In addition to the long-term water service reliability assessment presented above, the Drought Risk 
Assessment evaluates Suburban’s supply risks under a severe drought period lasting for the next five 
consecutive years after the assessment is completed, i.e., from 2026 through 2030. The Drought Risk 
Assessment is intended to inform the demand management measures (DMMs) and water supply projects 
and programs to be included in the UWMP (Section 9). Suppliers may conduct an interim update or 
updates to this Drought Risk Assessment within the five-year cycle of its UWMP update (i.e., before the 
2030 UWMP). 

7.5.1 Data, Methods, and Basis for Water Shortage Condition 

This evaluation considers historical drought hydrology and plausible changes on projected supplies and 
demands under climate change conditions, anticipated regulatory changes, and other locally applicable 
criteria.  

As a first step to the Drought Risk Assessment, Suburban estimated unconstrained water demand for the 
next five years (i.e., 2026-2030). Unconstrained water demand is the expected water use in the absence 
of drought water use restrictions. The characteristic five-year water demand is described in Section 4.5.4.  

The available potable water supplies assumed in the Drought Risk Assessment are based upon the same 
methodology and assumptions used for the long-term water service reliability assessment (Section 7.3) 
and rely on information provided by Suburban’s wholesalers. The approach for estimating Suburban’s 
available supplies follow below, as part of the Drought Risk Assessment. 

7.5.2 Drought Risk Assessment Individual Water Source Reliability 

As described in Section 6, Suburban relies on purchased water, groundwater, and recycled water. 

  CWC §10612 

“Drought Risk Assessment” means a method that examines water shortage risks based on the driest five-year 
historic sequence for the agency’s water supply, as described in subdivision (b) of Section 10635.  

  CWC §10635 

(b) Every urban water supplier shall include, as part of its urban water management plan, a drought risk 
assessment for its water service to its customers as part of information considered in developing the demand 
management measures and water supply projects and programs to be included in the urban water management 
plan. The urban water supplier may conduct an interim update or updates to this drought risk assessment within 
the five-year cycle of its urban water management plan update. The drought risk assessment shall include each 
of the following: 

(1) A description of the data, methodology, and basis for one or more supply shortage conditions that are 
necessary to conduct a drought risk assessment for a drought period that lasts five consecutive water years, 
starting from the year following when the assessment is conducted. 

(2) A determination of the reliability of each source of supply under a variety of water shortage conditions. This 
may include a determination that a particular source of water supply is fully reliable under most, if not all, 
conditions. 

(3) A comparison of the total water supply sources available to the water supplier with the total projected water 
use for the drought period. 

(4) Considerations of the historical drought hydrology, plausible changes on projected supplies and demands 
under climate change conditions, anticipated regulatory changes, and other locally applicable criteria. 
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Suburban’s available supplies during the five-consecutive-year drought are based on information provided 
in wholesaler UWMPs, which state that sufficient supply is available to meet demands for purchased 
water during a drought occurring in the next five years, as well as similar assumptions to those noted 
above during a multiple-year drought. In addition, Main San Gabriel Basin and Central Basin are 
adjudicated, and groundwater supplies can be managed adaptively in accordance with the respective 
judgments. Accordingly, projected groundwater supplies are assumed to be reliable during drought 
conditions. Recycled water purchases are drought-proof, as they are generated from consumed indoor 
water supplied within the region and are not expected to be significantly impacted by weather conditions. 

7.5.3 Drought Risk Assessment Total Water Supply and Use Comparison 

Table 7-11 provides a comparison of the water supply sources available to Suburban with the total 
projected water use for an assumed drought period of 2026 through 2030. Suburban’s supply is expected 
to be sufficient to meet demands in all hydrologic conditions, including an extended five-year drought 
period.  

Table 7-11 Five-Year Drought Risk Assessment for Suburban Service Areas (DWR Table 7-5) 

2026 Total 

Total Water Use  40,259 

Total Supplies  40,259 

Surplus/Shortfall without WSCP Action 0  

2027 Total 

Total Water Use  40,475 

Total Supplies  40,475 

Surplus/Shortfall without WSCP Action 0  

2028 Total 

Total Water Use  40,691 

Total Supplies  40,691 

Surplus/Shortfall without WSCP Action 0  

2029 Total 

Total Water Use  40,908 

Total Supplies  40,908 

Surplus/Shortfall without WSCP Action 0  

2030 Total 

Total Water Use  41,126 

Total Supplies  41,126 

Surplus/Shortfall without WSCP Action 0  
NOTES: 
Volumes are in units of (AF). 
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Table 7-12 Five-Year Drought Risk Assessment Tables for San Jose Hills Service Area (DWR Table 
7-5) 

2026 Total 

Total Water Use  22,204  

Total Supplies   22,204 

Surplus/Shortfall without WSCP Action 0  

2027 Total 

Total Water Use   22,319 

Total Supplies   22,319 

Surplus/Shortfall without WSCP Action 0  

2028 Total 

Total Water Use   22,434 

Total Supplies   22,434 

Surplus/Shortfall without WSCP Action 0  

2029 Total 

Total Water Use   22,550 

Total Supplies   22,550 

Surplus/Shortfall without WSCP Action 0  

2030 Total 

Total Water Use   22,666 

Total Supplies   22,666 

Surplus/Shortfall without WSCP Action 0  

NOTES: 
Volumes are in units of (AF). 
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Table 7-13 Five-Year Drought Risk Assessment Tables for Whittier/La Mirada Service Area (DWR 
Table 7-5) 

2026 Total 

Total Water Use  18,055 

Total Supplies   18,055 

Surplus/Shortfall without WSCP Action 0  

2027 Total 

Total Water Use   18,156 

Total Supplies   18,156 

Surplus/Shortfall without WSCP Action 0  

2028 Total 

Total Water Use  18,257  

Total Supplies  18,257 

Surplus/Shortfall without WSCP Action 0  

2029 Total 

Total Water Use   18,358 

Total Supplies   18,358 

Surplus/Shortfall without WSCP Action 0  

2030 Total 

Total Water Use   18,459 

Total Supplies   18,459 

Surplus/Shortfall without WSCP Action 0  

NOTES: 
Volumes are in units of (AF). 
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8 WATER SHORTAGE CONTINGENCY PLANNING 
The WSCP for Suburban is included in this UWMP as Appendix I. The WSCP serves as a standalone 
document to be engaged in the case of a water shortage event, such as a drought or supply interruption, 
and defines specific policies and actions that will be implemented at various shortage level scenarios. The 
primary objective of the WSCP is to ensure that Suburban has in place the necessary resources and 
management responses needed to protect health and human safety, minimize economic disruption, and 
preserve environmental and community assets during water supply shortages and interruptions.  

Consistent with CWC §10632, the WSCP includes shortage levels to address shortage conditions ranging 
from up to 10% to greater than 50% shortage, identifies a suite of demand mitigation measures for 
Suburban to implement at each level, and identifies procedures for Suburban to annually assess whether 
or not a water shortage is likely to occur in the coming year, among other things. 

A summary of the key elements of the WSCP including water shortage levels and demand-reduction 
actions is shown in Table 8-1, Table 8-2, and Table 8-3. Additional details are provided in Appendix I. 

Table 8-1 Cross-reference for Standard vs Supplier Shortage Levels for Combined Suburban 
Service Areas (DWR Table 8-1) 

☐ Checked box indicates the supplier uses the standard six levels of water shortage 
(and supplier will not complete this table). 

Standard 
Shortage Levels Percent Shortage Range Suppliers Shortage Levels Percent Shortage Range  

1 Up to 10% 1 Up to 10% 

2  Up to 20% 2 Up to 20% 

3  Up to 30% 
3 

Up to 30% 

4  Up to 40% Up to 40% 

5  Up to 50% 
4 

Up to 50% 

6  >50% >50% 
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Table 8-2 Supply Augmentation and Other Actions for Combined Suburban Service Areas (DWR Table 8-2) 

No Is the Supplier completing this table using the standard six levels?  

Shortage 
Level (a) 

Supply Augmentation Methods and Other 
Actions by Water Supplier 

How much is this going to 
reduce the shortage gap?  

Additional Explanation or Reference  
(OPTIONAL) Volume or 

Percentage  

Shortage 
Gap 

Reduction 
Value 

1 Expand Public Information Campaign Percentage 10-50%  

1 Other Actions (describe) Percentage 10-50% Rebate Programs for plumbing fixtures/devices, 
and landscape irrigation 

NOTES: 
(a) Above reductions are applicable to all of Suburban’s shortage levels (1-4). 
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Table 8-3 Demand Reduction Actions for Combined Suburban Service Areas (DWR Table 8-3) 

No Is the Supplier completing this table using the standard six levels? 

Shortage 
Level (a) 

  

Demand Reduction Actions 
  

How much is this going to 
reduce the shortage gap? 

Additional Explanation or Reference 
(OPTIONAL) 

  Volume or 
Percentage 

Shortage 
Gap 

Reduction 
Value 

1 Landscape - Limit landscape irrigation to specific 
days Percentage 10-50% 

Irrigating ornamental landscapes with potable 
water is limited to no more than three (3) days 
per week, on a schedule established and posted 
by Suburban on its website or otherwise provided 
to customer by bill message, bill insert, direct 
mail, or email. 

1 Landscape - Limit landscape irrigation to specific 
times Percentage 10-50% 

Irrigating ornamental landscapes with potable 
water is prohibited during the hours between 
8:00 am and 6:00 pm. 

1 Landscape - Other landscape restriction or 
prohibition Percentage 10-50% 

Watering or irrigating any lawn, landscape, or 
other vegetated area with potable water during 
and for 48 hours following measurable rainfall is 
prohibited. Exclusions are mentioned in Tariff 
Rule No. 14.1. 

1 Landscape - Restrict or prohibit runoff from 
landscape irrigation Percentage 10-50% 

Watering or irrigating of any lawn, landscape, or 
other vegetated area in a manner that causes or 
allows excessive water flow or runoff such that 
water flows onto adjacent property, non-irrigated 
areas, private and public walkways, roadways, 
parking lots, or structures is prohibited. 

1 Other Percentage 10-50% 

The use of a hose that dispenses potable water to 
wash a motor vehicle, except where the hose is 
fitted with a shut-off nozzle or device attached to 
it is prohibited. Use of water for watching 
commercial aircraft, cars, buses, boats, trailers, or 
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No Is the Supplier completing this table using the standard six levels? 

Shortage 
Level (a) 

  

Demand Reduction Actions 
  

How much is this going to 
reduce the shortage gap? 

Additional Explanation or Reference 
(OPTIONAL) 

  Volume or 
Percentage 

Shortage 
Gap 

Reduction 
Value 

other commercial vehicles at any time is 
prohibited, except at commercial or fleet vehicle 
or boat washing facilities operated at a fixed 
location where equipment using water is properly 
maintained to avoid wasteful use. 

1 Other - Prohibit use of potable water for washing 
hard surfaces Percentage 10-50% 

Use of potable water for washing buildings, 
structures, driveways, patios, parking lots, tennis 
courts, or other hard surfaced areas is prohibited, 
except in cases where health and safety are at risk. 

1 Water Features - Restrict water use for 
decorative water features, such as fountains Percentage 10-50% 

Operating a water fountain or other decorative 
feature that does not use recirculated 
water is prohibited. 

1 CII - Restaurants may only serve water upon 
request Percentage 10-50% 

Commercial businesses, including restaurants and 
other food services providers can only 
serve drinking water to customers on request. 

1 CII - Lodging establishment must offer opt out of 
linen service Percentage 10-50% 

Hotel/motel operators must provide guests with 
the option of choosing not to have towels and 
linens laundered daily. Information about this 
option must be prominently displayed. 

1 Other Percentage 10-50% 

Unmetered water from fire hydrants cannot be 
used for any reason other than fire 
suppression or Suburban's system maintenance 
purposes. 

1 Other - Customers must repair leaks, breaks, 
and malfunctions in a timely manner Percentage 10-50% This loss of potable water may be cited for water 

waste after a five-day period has passed 



Section 8 2025 Urban Water Management Plan 
Water Shortage Contingency Planning Suburban Water Systems 

 FINAL | June 2026  
 8-5 EKI Environment & Water, Inc. 

No Is the Supplier completing this table using the standard six levels? 

Shortage 
Level (a) 

  

Demand Reduction Actions 
  

How much is this going to 
reduce the shortage gap? 

Additional Explanation or Reference 
(OPTIONAL) 

  Volume or 
Percentage 

Shortage 
Gap 

Reduction 
Value 

in which the leak or malfunction could have been 
corrected. 

1 Other - Prohibit use of potable water for 
construction and dust control Percentage 10-50% 

There cannot be unreasonable or excessive use of 
potable water for dust control or earth 
compaction. 

1 Other - Prohibit vehicle washing except at 
facilities using recycled or recirculating water Percentage 10-50% 

Operation of commercial car washes that do not 
recycle the potable water used as required by 
CWC Sections 10950-10953 is prohibited. 

2 Other - Customers must repair leaks, breaks, 
and malfunctions in a timely manner Percentage Up to 20% 

All leaks, breaks, or other malfunctions in the 
water users' plumbing or distribution system 
must be repaired within seventy-two (72) hours 
of notification from Suburban. 

3 Landscape - Limit landscape irrigation to specific 
days Percentage Up to 40% 

Watering or irrigating lawn, landscape or other 
vegetated area with potable water is 
limited to two (2) days per week. 

3 Landscape - Other landscape restriction or 
prohibition Percentage Up to 40% 

Maintenance of vegetation, including trees and 
shrubs, watered by use of a hand-held bucket or 
similar container, hand-held hose equipped with 
a positive self-closing water shut-off nozzle or 
device is permitted. 

4 Other - Customers must repair leaks, breaks, and 
malfunctions in a timely manner Percentage Up to 50% 

and more 

All leaks, breaks, or other malfunctions in the 
water users' plumbing or distribution system must 
be repaired immediately upon notification from 
Suburban unless other arrangements 
are made with Suburban. 
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9 DEMAND MANAGEMENT MEASURES 

 
This section summarizes past and planned demand management measure (DMM) implementation in 
Suburban (also referred to herein as “Suburban”), as well as an overview of the expected water savings. 

9.1 Demand Management Measures 

Suburban centrally administers its conservation programs. For purposes of this section, these programs 
have been grouped in accordance with the DMM categories in CWC §10631(e). These categories are: 

(i) Water waste prevention ordinances 

(ii) Metering 

(iii) Conservation pricing 

(iv) Public education and outreach 

(v) Programs to assess and manage distribution system real loss 

(vi) Water conservation program coordination and staffing support, and 

(vii) Other demand management measures 

The following are descriptions of the conservation programs Suburban operates within each of these 
DMM categories.  

9.1.1 DMM 1 – Water Waste Prevention Ordinances 

Suburban adopted its WSCP that is a combination of Tariff Rule No. 14.1 and Tariff Schedule No. 14.1. as 
water conservation measures. The WSCP’s goal is to reduce the risk and severity of water shortages and 
to notify its customers of the current conservation stage. The WSCP (which includes Tariff Rule No. 14.1 

  CWC §10631 (e)  

Provide a description of the supplier’s water demand management measures. This description shall include all of 
the following: 

(1) (A) For an urban retail water supplier, as defined in Section 10608.12, a narrative description that addresses 
the nature and extent of each water demand management measure implemented over the past five years. The 
narrative shall describe the water demand management measures that the supplier plans to implement to 
achieve its water use targets pursuant to Section 10608.20. 

(B) The narrative pursuant to this paragraph shall include descriptions of the following water demand 
management measures: 

(i) Water waste prevention ordinances. 

(ii) Metering. 

(iii) Conservation pricing. 

(iv) Public education and outreach. 

(v) Programs to assess and manage distribution system real loss. 

(vi) Water conservation program coordination and staffing support. 

(vii) Other demand management measures that have a significant impact on water use as measured in gallons 
per capita per day, including innovative measures, if implemented. 
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and Tariff Schedule No. 14.1) was updated in August 2015 stating wastewater prohibitions to its 
customers. The prohibitions apply to the following: 

• Water hose usage 
• Leaks 
• Windy and rainy days 
• Construction water restrictions 
• Hotels/motels 
• Prohibiting outdoor watering during or 

48 hours following a rain event 
• Overspray and Runoff 
• Irrigation times 

• Vehicle washing 
• Fire hydrants 
• Reporting of wastewater 
• New development 
• Fountains 
• Hand watering 
• Swimming pools 
• Drinking water 
• Pre-rinse spray valve 

A detailed description of each prohibition is shown in the WSCP provided in Appendix I. Tariff Rule No. 
11.B.3 contains a Water Waste Prohibition Policy allowing termination of water service to customers who 
do not comply with a notice to remedy their wasteful practice within five days. The Water Conservation 
Manager works cooperatively with property owners to reduce water waste. Also, Suburban’s field staff 
reports all visible water waste situations observed to Customer Service for additional follow-up by 
Suburban’s Water Conservation Manager. 

9.1.2 DMM 2 – Metering 

 
All of Suburban’s customers, both in the San Jose Hills and the Whittier/La Mirada service areas are 
metered, with the exception of fire services. Fire service accounts have a flat fee charged for availability. 
Suburban maintains metering accuracy utilizing its meter replacement schedule. All Suburban water 
accounts are metered and billed monthly based on block rates. Suburban has a block rate structure based 
upon a billing unit of 100 cubic feet, commonly stated as a unit. The water rate structure is a two-tier 
increasing block rate.  

9.1.3 DMM 3 – Conservation Pricing 

All of Suburban’s utility water accounts are metered and billed monthly based on commodity rates. 
Suburban has a commodity rate structure based upon a billing unit of 100 cubic feet, commonly 
abbreviated as a unit. Suburban offers the Customer Assistance Program (CAP) program, a rate assistance 
program for low-income residents. This program is also qualified to non-profit group living facilities, 
agricultural employee housing facilities, and migrant farm worker housing centers. 

  CWC §526 (a)  

(a) Notwithstanding any other provision of law, an urban water supplier that, on or after January 1, 2004, 
receives water from the federal Central Valley Project under a water service contract or subcontract … shall do 
both of the following: 

(1) On or before January 1, 2013, install water meters on all service connections to residential and 
nonagricultural commercial buildings constructed prior to January 1, 1992, located within its service area. 

(2) On and after March 1, 2013, or according to the terms of the Central Valley Project water contract in 
operation, charge customers for water based on the actual volume of deliveries, as measured by a water meter. 

  CWC §527 (a)  

(a) An urban water supplier that is not subject to Section 526 shall do both of the following: 

(1)  Install water meters on all municipal and industrial service connections located within its service area on or 
before January 1, 2025. 
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9.1.4 DMM 4 – Public Education and Outreach 

Suburban provides public education and outreach through the programs described below.  

School Programs 

Suburban sponsors a very successful theatre program for the schools within its service area. The National 
Theatre for Children (NTC) is the largest in-school touring educational theatre company in the world. Each 
year NTC performs a play that focuses on the importance of water, ways in which water gets polluted, 
and ways to conserve water in 20 schools within Suburban’s service area reaching approximately 8,000 to 
10,000 students each year. 

General Public Information (Brochures, Mailings, Website, etc.) 

Suburban’s San Jose Hills and Whittier/La Mirada service areas promote water conservation through a 
variety of information programs and public events. Suburban offers conservation brochures and 
materials, activity books, public outreach displays, oral presentations, and landscape workshops to inform 
the public of conservation efforts at a variety of different local community events throughout the year. 
Suburban raises awareness about water conservation through paid advertising, press releases, news ads, 
and media events and provides its customers with a water usage comparison on their water bills. 
Additionally, Suburban’s web page (www.suburbanwatersystems.com) provides information related to 
programs, rebates, water saving tips, and announcements about upcoming events.  

Suburban provides water conservation literature, brochures, landscape advice and tips, home water 
conservation devices etc., directly to the public and its customers. These materials are available at 
Suburban’s Administrative Offices and during special events. Suburban also maintains a library of water 
resource/conservation education films and videos online. 

9.1.5 DMM 5 – Programs to Assess and Manage Distribution System Real Loss 

As discussed above, reducing distribution system losses is one of the main focuses of the new MCCWL 
regulations. Suburban conducts annual distribution system audits as prescribed by AWWA. Suburban 
monitors water loss in its distribution system on a daily basis. It is Suburban’s highest priority to repair all 
known distribution system and service connection leaks as soon as possible. In 2025, non-revenue water 
was 11.5 percent of total gross water usage. A significant portion of non-revenue water could be 
attributed to meter inaccuracy. Also, it appears that distribution system leaks are the most-likely culprit 
for loss of water. Suburban recognizes the need to optimize local water resources, minimize the need for 
imported water, and discourage wasteful practices. Suburban conducts water audits, and repairs on an 
ongoing basis. Through metering, Suburban closely monitors water production and consumption, and 
investigates any unaccounted- for water to determine water loss. Furthermore, Suburban has an 
extensive capital improvement program, which replaces aging pipeline prone to leakage.  

Suburban’s water losses are calculated and validated through AWWA’s Water Loss Audits. Furthermore, 
Suburban's field staff regularly watches for water waste and leaks, then notifies and works with customers 
to address the situation. Supervisors, customer service staff, meter readers, and the flushing/sampling 
crew inspect customer usage routinely for anomalies. Incidents of water waste are investigated and 
recommendations for correction are provided. Water sources are regulated and can be disconnected in 
cases of excessive leakage and/or facilities failure. 

9.1.6 DMM 6 – Water Conservation Program Coordination and Staffing Support 

Suburban created a Water Conservation Manager position in 2002. The Conservation Managers’ duties 
include coordination work related to water conservation, education, and public outreach. 
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9.1.7 DMM 7 – Other Demand Management Measures 

Suburban implements other demand management measures as described below.  

Residential Programs 

Suburban Irrigation Controllers Program – In 2018 Suburban commenced a Landscape Survey and 
Irrigation Retrofit Program. This program is marketed to the top 30 percent of Suburban’s highest using 
residential customers. Customers are provided with an in-depth report about their past water usage, and 
are provided a new smart irrigation controller, and new efficient sprinkler heads. The smart controller 
adjusts irrigation times based on weather and evapotranspiration rates to only provide the amount water 
required, preventing over watering, and conserving water. In addition to assisting the customer water 
their landscaping more efficiently, this customer encounter is an opportunity to provide materials and tips 
for other ways to save water both indoors and outdoors. 

Plumbing Leak Reimbursement Program – Customers who have recently repaired a water leak in their 
home may be eligible for reimbursement through the Suburban Water Systems Leak Reimbursement 
Program. By submitting a copy of a paid plumbing invoice, qualifying customers can receive up to $500 in 
reimbursement. 

SoCal Water$mart – Suburban participates in various MWD programs aimed at increasing landscape 
water use efficiency for residential customers, including rebate programs that provide financial incentives. 
SoCal Water$mart is the conservation rebate program offered through MWD. The program offers rebates 
for high-efficiency clothes washers (HECW), ultra-high-efficiency toilets (UHET), weather-based irrigation 
controllers (WBIC), soil moisture sensor system (SMSS), rotating sprinkler nozzles, rain barrels/cisterns, 
and turf removal, as described below. 

• Weather-Based Irrigation Controllers Program – Under this regional program, residential and 
small commercial properties are eligible for a rebate when they purchase and install a weather 
based irrigation controller, which has the potential to save 13,500 gallons a year per residence. 
Rebates start at $80 per controller for landscapes less than 1 acre in area and $35 per station for 
more than 1 acre. 

• Rotating Nozzle Rebate Program – This rebate program is offered to both residential and 
commercial customers. Through this program, site owners will purchase and install rotary nozzles, 
which can use up to 20 percent less water than conventional fan spray nozzles, in existing 
irrigation systems. These sprinklers reduce runoff onto sidewalks and into local storm drain 
system and provide uniform water distribution onto the landscape. MWD offers $2 per nozzle 
with a minimum of 30 nozzles.  

• Rain Barrels & Cisterns Program – Residential and commercial customers can receive rebates for 
installing rain barrels and/or cisterns to collect rainwater for re-use for watering their landscapes. 
Customers may receive rebates starting at $35 per barrel or $250-$350 per cistern. The barrels 
and cisterns must adhere to specified design guidelines. 

• Soil Moisture Sensor System Program – For large residential sites, a soil moisture sensor, which 
measures soil moisture content in the active root zone, can be installed to receive rebates starting 
at $80 or $35 per SMSS. The sensor must be connected to a compatible irrigation system 
controller. 

• Turf Removal Program – Through this program, residential and small commercial customers of 
participating retail water agencies are eligible to receive a minimum of $2 per square foot of turf 
removed for qualifying projects. 

• High-Efficiency Clothes Washers – Residents in Suburban’s service area are eligible to receive an 
$85 rebate when they purchase a new High Efficiency Clothes Washer (HECW). Rebates are 
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available on a first-come, first serve basis, while funds last. To qualify for a rebate, the HECW must 
have a water factor of 4.0 or less. An HECW with a water factor of 4.0 will use approximately 14 
gallons of water per load compared to a conventional top-loading clothes washer which can use 
40 gallons or more per load. Depending on use, these machines can save 10,000 gallons of water 
per year. Participants are encouraged to contact their local gas and/or electric utility as additional 
rebates may be available. 

Commercial, Industrial, & Institutional (CII) Programs 

Suburban currently offers financial incentives under MWD’s SoCal Water$mart Program, which offers 
rebates for various water efficient devices to some CII customers. Devices must replace higher water use 
devices. Installation of devices is the responsibility of each participant. Participants may purchase and 
install as many of the water saving devices as are applicable to their site. 

Landscape Programs 

Suburban offers their own landscape surveys and workshops as well as supports large landscape 
conservation programs through Upper District, CBMWD, TVMWD, and MWD’s regional programs, which 
are shown on the following page. 

Landscape Surveys – Beginning in 2018, Suburban offered free irrigation system retrofits and landscape 
surveys to their customers. This includes offering free smart sprinkler controllers, high-efficiency nozzles, 
and a landscape survey for qualifying customers. Suburban contracted with EcoTech Services to carry out 
these surveys in hopes to help customers use water more efficiently. A total of 526 customers have 
participated in this program. 

Landscape Workshops & Webinars – Suburban holds approximately four to five landscape workshops 
each year for customers to assist them with efficient watering and landscaping techniques. 

SoCal Water$mart Program – Suburban, through MWD and its Member Agencies, offered rebates 
through SoCal Water$mart program for landscape plumbing retrofitting. Landscape rebates are available 
for WBIC, SMSS, rotating sprinkler nozzles, and turf removal. The available landscape programs are 
described in Section 9-4 and listed below: 

• Weather-Based Irrigation Controllers Program (WBIC) 
• Rotating Nozzle Rebate Program 
• Rain Barrels & Cisterns Program 
• Soil Moisture Sensor System Program (SMSS) 
• Turf Removal Program 

California Friendly Landscape Training – In addition to landscape classes hosted and sponsored directly 
by Suburban, Suburban also supports MWD’s California Friendly Landscape and Gardening Training, which 
provides education to residential homeowners and professional landscape contractors on a variety of 
landscape water use efficiency practices. These classes are hosted by USGVMWD to encourage 
participation across the USGVMWD’s service area (including Suburban). These classes are offered 
throughout the year and taught in both English and Spanish languages. 

9.2 Implementation to Achieve Water Use Targets  

All the DMMs described above contributed to Suburban’s compliance with the Water Conservation Act of 
2009 (SB X7-7) 2020 target gallons per capita per day (GPCD). 
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10 PLAN ADOPTION, SUBMITTAL, AND IMPLEMENTATION 

 
This section provides information on a public hearing, the adoption process for the UWMP and WSCP, the 
adopted UWMP and WSCP submittal process, plan implementation, and the process for amending the 
adopted UWMP or WSCP for Suburban.  

10.1 Inclusion of All 2025 Data 

This UWMP includes water use and planning data for the entire calendar year of 2025, per the 2025 
UWMP Guidebook. 

10.2 Notice of Plan Preparation and Public Hearing 

 
Prior to adopting the Plan, Suburban plans to hold a virtual public hearing to present information on its 
UWMP and WSCP on 17 June 2026 at 10:00 AM. 

Relevant entities were notified of the UWMP and WSCP review at least 60 days prior to the public hearing, 
including: (1) cities and counties, and (2) the public. These same entities were noticed again with the 
specific date, time and location of the hearing at least two weeks prior to the public hearing. The notice 
to the public, as specified in California Government Code (CGC) §6066, and letters to relevant agencies 
can be found in Appendix C and Appendix D, respectively.  

  CWC §10621 (b)  

Every urban water supplier required to prepare a plan pursuant to this part shall, at least 60 days before the 
public hearing on the plan required by Section 10642, notify any city or county within which the supplier provides 
water supplies that the urban water supplier will be reviewing the plan and considering amendments or changes 
to the plan. The urban water supplier may consult with, and obtain comments from, any city or county that 
receives notice pursuant to this subdivision. 

  CWC §10642 

Each urban water supplier shall encourage the active involvement of diverse social, cultural, and economic 
elements of the population within the service area prior to and during the preparation of both the plan and the 
water shortage contingency plan. Prior to adopting either, the urban water supplier shall make both the plan and 
the water shortage contingency plan available for public inspection and shall hold a public hearing or hearings 
thereon. Prior to any of these hearings, notice of the time and place of the hearing shall be published within the 
jurisdiction of the publicly owned water supplier pursuant to Section 6066 of the Government Code. The urban 
water supplier shall provide notice of the time and place of a hearing to any city or county within which the 
supplier provides water supplies. Notices by a local public agency pursuant to this section shall be provided 
pursuant to Chapter 17.5 (commencing with Section 7290) of Division 7 of Title 1 of the Government Code. A 
privately owned water supplier shall provide an equivalent notice within its service area. After the hearing or 
hearings, the plan or water shortage contingency plan shall be adopted as prepared or as modified after the 
hearing or hearings. 
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10.2.1 Notice to Cities and Counties  

 
Table 10-1 lists the cities and counties that were notified. Copies of these letters are provided in 
Appendix C. 

Table 10-1 Notification to Cities and Counties (DWR Table 10-1) 

City Name 60 Day Notice Notice of Public Hearing 

Buena Park Yes Yes 

Compton Yes Yes 

Covina Yes Yes 

Fullerton Yes Yes 

Glendora Yes Yes 

Industry Yes Yes 

La Habra Yes Yes 

La Habra Heights Yes Yes 

La Mirada Yes Yes 

La Puente Yes Yes 

Pico Rivera Yes Yes 

San Dimas Yes Yes 

Santa Fe Springs Yes Yes 

Walnut Yes Yes 

West Covina Yes Yes 

Whittier Yes Yes 

County Name 60 Day Notice Notice of Public Hearing 

Los Angeles County Yes Yes 

Orange County Yes Yes 

  CWC §10621  

(b) Every urban water supplier required to prepare a plan pursuant to this part shall, at least 60 days before the 
public hearing on the plan required by Section 10642, notify any city or county within which the supplier provides 
water supplies that the urban water supplier will be reviewing the plan and considering amendments or changes 
to the plan. The urban water supplier may consult with, and obtain comments from, any city or county that receives 
notice pursuant to this subdivision. 

  CWC §10631  

(a) Urban water suppliers shall coordinate with local or regional land use authorities to determine the most 
appropriate land use information, including, where appropriate, land use information obtained from local or 
regional land use authorities, as developed pursuant to Article 5 (commencing with Section 65300) of Chapter 3 of 
Division 1 of Title 7 of the Government Code. 
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10.2.2 Notice to the Public  

Notification to the public and to cities and counties also provided instructions on how to view the UWMP 
and WSCP prior to the hearing, the revision schedule, and contact information of the UWMP and WSCP 
preparer. A copy of this notice is included in Appendix D. 

10.3 Public Hearing and Adoption 

 
The deadline for public comments on the UWMP and WSCP is 17 June 2026, the date of the public hearing. 
The final Plan was formally adopted by Suburban’s President on 17 June 2026, and was submitted to DWR 
within 30 days of approval. Appendix J presents a copy of the signed Resolution of Plan Adoption. 

10.4 Plan Submittal 

 
This UWMP and WSCP were submitted to DWR within 30 days of adoption and by the July 1, 2026, 
deadline. The submittal was done electronically through Water Use Efficiency Data Portal, an online 
submittal tool. The adopted UWMP and WSCP were also sent to the California State Library and to the 
cities and counties listed in Table 10-1 no later than 30 days after adoption. 

  CWC §10642 

Each urban water supplier shall encourage the active involvement of diverse social, cultural, and economic 
elements of the population within the service area prior to and during the preparation of both the plan and the 
water shortage contingency plan. Prior to adopting either, the urban water supplier shall make both the plan and 
the water shortage contingency plan available for public inspection and shall hold a public hearing or hearings 
thereon…. After the hearing or hearings, the plan or water shortage contingency plan shall be adopted as 
prepared or as modified after the hearing or hearings. 

  CGC §7291 

…every local public agency… serving a substantial number of non-English-Speaking people, shall employ a 
sufficient number of qualified bilingual persons in public contact positions or as interpreters to assist those in such 
positions, to ensure provision of information and services in the language of the non-English-speaking person. 

 

  CWC §10621  

(c) An urban water supplier regulated by the Public Utilities Commission shall include its most recent plan and 
water shortage contingency plan as part of the supplier’s general rate case filings. 

 (e) Each urban water supplier shall update and submit its 2025 plan to the department by July 1, 2026… 

  CWC §10635  

(c) The urban water supplier shall provide that portion of its urban water management plan prepared pursuant 
to this article to any city or county within which it provides water supplies no later than 60 days after the 
submission of its urban water management plan. 

  CWC §10644  

 (a)(1) An urban water supplier shall submit to the department, the California State Library, and any city or county 
within which the supplier provides water supplies a copy of its plan no later than 30 days after adoption. Copies 
of amendments or changes to the plans shall be submitted to the department, the California State Library, and 
any city or county within which the supplier provides water supplies within 30 days after adoption. 

(a)(2) The plan, or amendments to the plan, submitted to the department pursuant to paragraph (1) shall be 
submitted electronically and shall include any standardized forms, tables, or displays specified by the department. 
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10.5 Public Availability 

 
On or about 17 June 2026, an electronic version of the draft UWMP and WSCP were made available for 
public review by visiting: https://www.mywater.us/california. The final UWMP and WSCP were made 
available to the public at the same website within 30 days of filing the plans with DWR. 

10.6 Notification of Public Utilities Commission 

 
Suburban is an urban water supplier regulated by the California Public Utilities Commission (CPUC). 
Suburban included Suburban’s UWMP and WSCP as part of its general rate case filings.  

10.7 Plan Implementation  

 
The implementation of this UWMP shall be carried out as described unless significant changes occur 
between the adoption of this UWMP and the 2030 UWMP. If such significant changes do occur, Suburban 
will amend and readopt the UWMP as required by the CWC. 

10.8 Amending an Adopted UWMP or Water Shortage Contingency Plan 

 
If the UWMP or WSCP are amended, each of the steps for notification, public hearing, adoption and 
submittal will also be followed for the amended document. 

  CWC §10645 

(a) Not later than 30 days after filing a copy of its plan with the department, the urban water supplier and the 
department shall make the plan available for public review during normal business hours. 

(b) Not later than 30 days after filing a copy of its water shortage contingency plan with the department, the 
urban water supplier and the department shall make the plan available for public review during normal business 
hours. 

  CWC §10621  

(c) An urban water supplier regulated by the Public Utilities Commission shall include its most recent plan and 
water shortage contingency plan as part of the supplier’s general rate case filings. 

  CWC §10643 

An urban water supplier shall implement its plan adopted pursuant to this chapter in accordance with the 
schedule set forth in its plan. 

  CWC §10621 

(d) The amendments to, or changes in, the plan shall be adopted and filed in the manner set forth in Article 3 
(commencing with Section 10640). 

  CWC §10644 

(a)(1) Copies of amendments or changes to the plans shall be submitted to the department, the California State 
Library, and any city or county within which the supplier provides water supplies within 30 days after adoption. 

(b) If an urban water supplier revises its water shortage contingency plan, the supplier shall submit to the 
department a copy of its water shortage contingency plan prepared…no later than 30 days after adoption, in 
accordance with protocols for submission and using electronic reporting tools developed by the department. 

 

https://www.mywater.us/california
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